
Press release: 2018 to be a great year
for music and sport fans as Government
bans the ticket tout “bots”

New legislation will ban ticket touts from using automated software to dodge
security measures and snap up more tickets than allowed by event organisers,
only to sell them on at hugely inflated prices.

A new criminal offence, to be brought forward thanks to a provision in the
Digital Economy Act, will mean those who break the law will face an unlimited
fine. This places the UK at the forefront of the fight against touts
exploiting real fans.

The legislation recently moved one step closer as Government notified the
European Commission of its plans to take forward the proposals.

It comes as London musical Hamilton recently saw tickets being advertised on
the secondary ticketing market for up to £6,000. Artists including Adele and
Ed Sheeran have also been targeted by professional touts.

Matt Hancock, minister for the creative industries, said:

We’re determined to make sure 2018 is the year we help real fans
get the chance to see their favourite music and sports stars at a
fair price. We’ll be acting to stamp out the growing problem of
touts misusing technology to scoop up vast numbers of tickets only
to sell them on at rip-off prices.

Our work, together with improvements by industry, will help make
the market more transparent and mean a great year for Britain’s
thriving live events scene.

The new legislation is part of a wider government drive to make sure genuine
fans are not losing out through the secondary ticketing market. This
includes:

The Digital Economy Act 2017 putting additional requirements on ticket
sellers to provide a unique ticket number where one was originally given and
revised Consumer Rights Act guidance clarifying the information that should
be provided on sale restrictions when reselling tickets.

Two high-profile investigations into bad practice delivering results:

Officers from the eCrime unit of National Trading Standards (NTS)
recently raided properties across the UK as part of its ongoing
investigation looking into unfair practices in the secondary ticketing
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market and made four arrests in November. A range of equipment including
computers, mobile phones and storage devices were seized as evidence.

After a thorough investigation, the Competition and Markets Authority
(CMA) identified widespread concerns about the information people are
given about tickets on websites as a requirement under the Consumer
Rights Act and gathered evidence which it considers breaches the law. It
will require relevant websites to take appropriate action.

Ministers accepting the recommendations of a review into secondary ticketing
by Professor Michael Waterson. These included calls for better consumer
education around the ticketing market, greater standardisation and
transparency by industry, for ticket sellers to do more to guard against bot
attacks, stronger enforcement of existing consumer rights laws, and the
threat of further action if the industry does not act against rogue ticket
traders. Read the Government’s response.

Government work being bolstered by new approaches in the private sector:

Dutch startup Guaranteed Unique Ticketing System has launched in the UK
and uses Blockchain technology to make it impossible to resell tickets
at a higher price.

British firm DICE is using innovative mobile technology to lock tickets
to user accounts and beat the touts.

Big UK music stars such as Adele and Ed Sheeran have partnered with
sites such as Twickets.co.uk, which prohibits the resale of tickets at a
profit.

For more information please contact the DCMS press office on 0207 211 2210
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2017

International Development Secretary Penny Mordaunt today announced a new
package of support for humanitarian crises in the coming year, after UK aid
delivered life-saving support to millions of people around the world and
averted two famines in 2017.

In early 2017 the United Nations warned that the world was facing its worst
humanitarian crisis since 1945. Ms Mordaunt says today that 2018 could be
even worse with ongoing famines and conflicts in Yemen, South Sudan and
Burma.

The new UK aid package will give a £21 million boost to the United Nations’
Central Emergency Response Fund (CERF) so agencies can respond even more
quickly to under-funded emergencies around the world in 2018.

It will help to provide critical health services to 20 million people, plus
clean water and sanitation to 13 million people and food to 9 million people.

The UK package is part of a wider international relief effort. Globally, the
United Nations estimates that in 2018 some 136 million people in 25 countries
will be in need of humanitarian assistance.

The UK is ready to deliver life-saving aid to those that need it most.

During 2017, UK aid has helped prevented famines in Nigeria and Somalia, as
well as alleviating untold suffering in South Sudan and Yemen. We achieved
this by providing:

1.8 million people in Yemen with food, 300,000 with safe water and
250,000 with medical treatment
1.6 million people in Somalia with food, 1.1 million with safe water and
700,000 with medical treatment
1 million people in northeast Nigeria with food assistance and 500,000
with safe water
500,000 people in South Sudan with food, 300,000 with safe water and
100,000 with medical treatment

In addition, this year UK aid delivered 827 tonnes of supplies in response to
hurricanes Irma and Maria in the Caribbean. It also provided emergency
shelter to 130,000 people affected by the Rohingya crisis and medical support
for more than 1 million people in Syria.

International Development Secretary Penny Mordaunt said:

While 2017 was a year of harrowing humanitarian crises, the truth
is 2018 could be even bleaker.

When we see suffering, we instinctively want to help. Britons are
big-hearted, open-minded and far-sighted – qualities that define a

http://www.government-world.com/press-release-fresh-uk-aid-for-humanitarian-crises-in-2018-as-international-development-secretary-warns-it-could-be-even-bleaker-than-2017/


great nation.

This year, through UK aid and further public donations, we helped
avert famines in Nigeria and Somalia, gave emergency help to the
survivors of the Caribbean hurricanes and provided a vital life-
line to people suffering from conflict in Syria and Yemen.

Britain is giving life saving aid, but also hope, to millions of
people around the world. In the challenges 2018 brings Britain will
continue to be at the forefront of the global humanitarian
response.

Ms Mordaunt also announced ¬ongoing support for people driven from their
homes as a result of the conflict in Syria, which is in its seventh year. The
UK aid package will give money directly to Syrian refugees living in Lebanon,
so they can decide how best to look after their families.

The programme, delivered by the UN’s World Food Programme (WFP), will help
stamp out child labour by providing more than 10,0000 families with an
allowance so that they can buy essential food, shelter, household supplies
and medical assistance.

Notes to Editors

Today’s announcement will provide an additional £21m support for the1.
Central Emergency Response Fund (CERF) so that it can respond to under-
funded emergencies even more quickly. This funding is in addition to the
UK’s core funding allocation of £55m to CERF in 2017.

CERF provides an efficient and effective way to provide additional2.
resources rapidly in response to humanitarian crises. It has recently
saved lives in Syria, responded to famine in East Africa and supported
people suffering violence from Boko Haram.

Lebanon is host to more refugees relative to its own population than any3.
other country. It currently hosts around 1.5 million Syrians, as well as
300,000 Palestinians.
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Year’s Honours

I’m delighted to recognise and give thanks to those who serve their
communities with selfless dedication for the benefit of others.

It is inspiring to hear about the good work carried out by the outstanding
Welsh men and women honoured today, many of whom have been selected for the
unseen contributions they make to their communities at home or around the
world.

Those nominated for this accolade should be incredibly proud of their
achievements, and I extend my thanks and congratulations to them all.”

Press release: Yorkshire court worker
awarded OBE

David Greensmith, Justices’ Clerk for North and West Yorkshire, has been
given the honour after 30 years working for Her Majesty’s Courts and Tribunal
Service.

As a Justice’s Clerk, he is primarily responsible for ensuring that 700
magistrates across the region receive timely legal advice, managing a team of
advisers who work across the two counties’ eight courthouses.

David spoke of his delight on receiving the award:

I’m honoured to receive this OBE. My 30 years serving as a Justice
Clerk has brought with it a number of unexpected opportunities both
at home in Yorkshire, the North West and further afield.

The variety of legal work has meant that no day is ever the same
and I’ve particularly enjoyed seeing so many individuals develop
and flourish in their professional and magisterial careers.

Mr Greensmith’s varied career has taken him to a number of exotic
destinations, leading successful programmes developing the court systems of
Serbia, Croatia and the Falkland Islands, as well as helping to launch a
judicial efficiency project in Serbia.

Closer to home, he previously sat as President of the Justices’ Clerks
Society and has contributed to a number of national programmes, working to
increase efficiency and modernise the court system.
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Courts and Justice Minister Dominic Raab said:

Throughout his time working for HMCTS, David has made a tremendous
contribution to the administration of justice, using his knowledge
and experience to implement real change in the court system of the
UK and internationally.

I congratulate him for the honour he has earned through his hard
work and commitment.

Mr Greensmith has also been honoured for his services to the UK Scouting
movement.

Press release: Environment Agency
uncovers landscape with laser mapping

The Environment Agency has announced plans to map England’s entire landscape
by 2020, using the data to assess flood risk and inform conservation work.

Using aircraft equipped with laser scanners, the Environment Agency will map
all 130,000km2 of the country, including rivers, fields and national parks –
equivalent to 32 million football pitches.

As well as being used to understand flood risk, the data will also be made
available for free to the public and industry to be used by archaeologists,
environmental and urban planners, and even gamers to make accurate 3D models
of the landscape.

Currently about 75 per cent of the country is mapped but with only sporadic
coverage of upland areas. The new project, beginning over winter, will cover
all of England’s national parks, areas of outstanding natural beauty (AONBs)
and sites of special scientific interest (SSSIs) such as the Peak District
and the Yorkshire Dales.

Sir James Bevan, Chief Executive of the Environment Agency, said:

This ambitious project will enhance our understanding of England’s
unique natural features and landscape, helping us to better
understand flood risk, plan effective defences and fight waste
crime.

I’m pleased we are able to gather, use and share such valuable data
to contribute to environmental improvements and conservation. It’s
just one of the many ways the Environment Agency is using
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technology to help people and wildlife.

The Environment Agency has been using lidar – light detection and ranging –
technology for 20 years to better understand flood risk. Maps are created by
aircraft equipped with laser scanners, which measure the distance between the
aeroplane and the ground. The data collected can then be used to plan flood
defences across whole river catchments. It also helps environment officers
spot sudden changes in the landscape that could indicate illegal waste
dumping – in 2014 eight people in Cornwall were fined for dumping 4,500m3 of
waste, which was discovered using lidar data.

Other organisations across the Defra group also use the data to help improve
the environment – Natural England uses it to assess wildlife habitat and
Forestry Commission use it to understand more about the country’s tree cover.

In 2015, the Environment Agency made 11 terabytes of lidar data – equivalent
to 3 million MP3 songs – available for free to the public as open data. Since
then, the data has been downloaded more than 500,000 times. The data has even
helped archaeologists uncover lost Roman roads in the north of the country.

The new data will also be better quality than ever before, as the Environment
Agency will map the whole country at 1m resolution by 2020. This means using
the most up-to-date laser technology to reveal the features and details of
the terrain more clearly.

For more information on how the Environment Agency collects and uses Lidar
data, check out our blog.

You can also follow the Environment Agency’s Geomatics team on Facebook and
Twitter.
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