Digital innovations tested to support
vulnerable people during COVID-19
outbreak

People who may be particularly vulnerable or isolated during the coronavirus
(COVID-19) outbreak, including new parents, the homeless, unpaid carers,
young people and cancer patients, could soon benefit from a range of
innovative digital solutions selected as part of the TechForcel9 challenge.

Today, NHSX, the Department of Health and Social Care (DHSC) and the Ministry
for Housing Communities and Local Government (MHCLG) have announced 18
innovative digital solutions being awarded up to £25,000 under the
TechForcel9 challenge.

The funding for each project will be used to develop new ways to support
vulnerable people who need to stay at home or need other help in the
community for extended periods of time.

More than 1,600 innovations submitted bids in response to the challenge and
successful projects include:

e Feebris for the most vulnerable who are isolating — an app to help
carers identify health risks and deterioration within elderly
communities

e Neurolove.org to support young people with mental health — a platform
providing a friendly ear and human support for young people to help them
to keep virtually social and safe online

e Peppy for parents — helping parents-to-be and new parents remotely
access trusted, convenient advice from perinatal and mental health
issues

e Vinehealth for cancer patients — a mobile app to support cancer patients
during treatment and easily track and understand their care, including
their symptoms, side effects, appointments and medications

e Beam for the homeless population — a digital platform to support the
homeless by taking referrals from local authorities and homeless
charities, to ensure goods are funded, delivered and documented

Minister for Care Helen Whately said:

This is a hugely challenging time for everyone but for some it’s
especially hard. Some people find themselves particularly isolated
by social distancing — so we want to make sure they have the
support they need at their fingertips.

Technology has already proven to be a powerful tool in our response
to this pandemic, keeping us connected in ways we could not have
imagined even a few years ago.
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These innovative projects will offer fresh hope and vital support
to some of the people who need it most and I'm very excited to see
how they progress.

Iain 0’Neil, NHSX Director of Digital Transformation, said:

The TechForcel9 challenge has harnessed some of the incredible
talent we have in our tech sector, to help the most vulnerable and
many of the problems created by isolation lend themselves to
digital solutions — we hope this process will help people take
advantage of the potential that digital technology offers.

The 18 companies we are announcing today have the potential to help
a number of the key affected groups during Covid-19, including
young parents, the elderly at home, and the homeless, as well as
giving people tools to look after their own mental health during
isolation.

Simon Clarke MP, Minister of State, Ministry of Housing, Communities and
Local Government, said:

In these difficult times, it'’s inspiring to see how innovative,
digital solutions can help combat the effects of social isolation
and support some of the most vulnerable people during the pandemic.

I am impressed by the scope of the winning bids, including those
helping people suffering from the effects of isolation, hardship
and mental health, and it is important, now more than ever, to
ensure people get the support they need and deserve.

The successful solutions will now receive funding to rapidly test their
product to meet specific COVID-19 related needs.

This testing phase will last for 2 to 3 weeks and be followed by an
assessment to better understand the potential and scope for accelerated
deployment at scale, based on evidence.

NHSX has been working with partners PUBLIC and the AHSN Network to run the
fast-track competition for innovators, creating a pool of technologies that
have the potential to be rapidly scaled regionally and nationally.

Each prospective technology must have the capability to operate on a
standalone basis without the need to be integrated with existing health or
care systems.

Guy Boersma, Digital and AI Lead, The AHSN Network, said:

This list of solutions is testament to the talent being harnessed



to address the consequences of the COVID-19 crisis. The health and
care sector has already seen many solutions being deployed to
support vulnerable citizens with mental health needs or other
specific conditions, and the pandemic makes it even more necessary
that we address the needs of citizens unable to access face-to-face
care or even their usual social networks.

We are delighted that we have a series of solutions which can be
piloted and then scaled to address these pressing needs.

Daniel Korski, CEO of PUBLIC, said:

As social distancing measures continue, today’'s selections amount
to a wealth of possible answers to helping the most vulnerable
through these difficult times.

These companies demonstrate the valuable role for new technologies
in helping public services adapt to new challenges, and we're
excited to follow their journeys from here through to deployment.

For more information about the programme visit Techforcel9.uk

The project has 3 phases:

1. application: announced in late March, this was a call out to innovators
who can help meet isolation challenges

2. selection

3. trial and deployment: announced today, 18 solutions are receiving
support to trial and deploy their ideas rapidly and demonstrate that
they can demonstrate benefits quickly

Each prospective technology must have the capability to operate on a
standalone basis without integration needed with existing health or care
systems. The 18 solutions were chosen following a fast-track competition
which assessed their ability to meet COVID-19 specific needs in the community
and their readiness for scale-up.

The trial and deployment process will demonstrate how the solutions can be
deployed specifically to meet COVID-19 needs. The types of impact measures
that will be considered ahead of decisions on national rollout include access
and use of technologies, clinical measures where appropriate and feedback
from vulnerable groups regarding feelings of loneliness, safety and support.

Full list of digital innovations

Feebris for the most vulnerable who are isolating

Feebris helps carers to identify health risks and deterioration within
elderly communities. The Feebris app guides a carer through a 10min check-up,
including capture of vital signs from connected medical-grade sensors
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(digital stethoscope, pulse oximeter etc.). Powerful AI augments clinical
guidelines and personalised monitoring to help decisions on triaging health
issues. The intention is to provide Feebris to care homes to help carers
triage the day-to-day health needs of their residents during the COVID-19
pandemic, and also enhance the capabilities of remote clinicians.

Chanua/Neurolove to support young people with mental health

Chanua provides Neurolove.org, a platform providing a friendly ear and human
support for young people to help them to keep virtually social and safe
online. Supporting young people to manage anxiety and low mood, they can book
sessions directly with mentors and therapists and find content that will
support them to manage their emotional and mental health in this current
period of uncertainty.

Peppy for new parents

Peppy helps parents-to-be and new parents remotely access trusted, convenient
advice from perinatal and mental health experts. This includes remote support
via phone/video with lactation consultants, baby sleep consultants,
specialist mental health support and more. Peppy provides timely
interventions that reduce stress, anxiety and burn out for parents-to-be and
new parents.

Team Kinetic for volunteers

TeamKinetic’s digital platform helps organisations better manage community-
led volunteer programmes. The solution helps manage recruitment and retention
of volunteers, as well as monitoring the impact of these programmes in real
time. TeamKinetic are also looking at developing and documenting some open
standards and establishing a model for better service interconnectivity
across the voluntary sector.

Vine Health for cancer patients

Vinehealth is a mobile app to support cancer patients and their loved ones
during treatment by allowing them to easily track and understand their care,
including their symptoms, side effects, appointments and medications. By
completing a 1l-minute daily log, cancer patients can develop a clear overview
of their progress through treatment and access advice on how to cope and when
to access health services. The Vinehealth app empowers cancer patients who
are self-isolating to self-manage and feel more in control.

Beam for homeless population

Beam is a digital platform that supports the homeless and vulnerable. Beam
takes referrals from local authorities and homeless charities, then ensures
goods are funded, delivered and documented.

Alcuris Ltd

Alcuris’ Memohub® prolongs the independence of elderly or vulnerable people,
enabling them to return to home quicker, from hospital discharge. A digital
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platform collates data from unobtrusive sensors placed in the home, then
provides actionable alerts when behaviour changes, enabling families to
intervene early to delay or reduce the frequency of professional ‘crisis
intervention’ help. This gives family a reassurance of loved one’s safety and
wellbeing even when left alone for extended periods. Also provides objective
information to inform professional care planning.

Ampersand

Ampersand Health’s self-management apps help people with long term, immune
mediated diseases (such as Crohn’s and Colitis) live happier and healthier
lives. Using behavioural and data science, the apps deliver courses and
programmes designed to improve sleep quality, stress management and
medication adherence; with modules for activity, diet and relationships in
the works. During the COVID-19 crisis, this will help these people better
manage their conditions and reduce the need for clinical support. Ampersand
are also offering their clinical management portal free of charge to NHS
Trusts until January 2021, no strings attached. This will allow clinical
teams to help manage their patients, remotely.

Aparito

Aparito uses remote monitoring technology (videos, wearables, photos and
text) to gather patient-generated data outside of hospital. This is focused
on patients with rare diseases. Data is captured and transferred via the
patient’s own smartphone / tablet and made available to clinicians or
researchers in real-time to help avoid direct contact during the COVID-19
crisis.

Birdie

Birdie provides a digital platform for home care agencies to better manage
the care they provide. Through an easy to use app, care workers capture daily
visit logs, and a central hub allows staff to track real-time information.
Family members receive live and daily safety and well-being updates through
the app, including from optional home monitoring sensors. Birdie helps
domiciliary care agencies to increase efficiency, and improves the care
people receive in their homes through systematic monitoring, prevention of
risks, and support to carers.

Buddi

Buddi Connect is a smartphone app, enabling people to stay in touch with
those they care for. Safe groups of connections are united through the app to
share private, secure messages and raise instant alerts when help is needed.
Important messages from the NHS can be shared directly to users. During this
difficult time, while many vulnerable people are missing the face-to-face
contact of family, friends and carers, the reassurance that help is available
at the touch of a button is more important than ever.

Just Checking

Just Checking supplies activity monitoring systems, used by local authorities
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to help with assessment of older people in their homes, for social care.
Sensors pick up activities of daily living and display the data in a 24-hour
chart. The company also has a second, more sophisticated activity monitoring
system, to help manage the care and support of adults with learning
disabilities.

Peopletoo Ltd/Novoville

Peopletoo and Novoville have been selected to launch GetVolunteering, a
volunteering app to fast track volunteers into clinical and non-clinical
roles to support the fight against COVID-19. It will enable local authorities
to quickly identify and assess capable volunteers in the local community to
fill key roles to support social care in areas that have been impacted by
loss of staffing capacity due to COVID-19, or for new roles that are required
during the crisis.

RIX Research & Media, University of East London

The RIX Multi Me toolkit provides highly accessible and secure social
networking that serves as a support network for people with learning
disabilities and mental health challenges. This easy to use multimedia
network, with accompanying communication, personal-organiser and goal-setting
tools, enables isolated and distanced vulnerable people to build stronger
support circles. It helps them self-manage their care and actively limit the
impact and spread of COVID-19 infection. Care professionals use the ‘Stay
Connected’ RIX Multi Me Toolkit to remotely monitor and support people’s
wellbeing in an efficient and friendly way.

Simply Do

Simply Do will develop a virtual community of NHS medical professionals
currently in self-isolation. These employees have significant expertise,
experience and skills which can be unlocked virtually to help solve COVID-19
care challenges set within the platform. This will create a powerful ‘think-
tank’ of medical professionals to contribute virtually to fight COVID-19 by
solving wider health challenges (i.e. challenges faced in the care sector).

SureCert

SureCert is a digital platform that connects people with job and volunteering
opportunities. The system also manages background checks. SureCert can
provide data on successful placements, and information to enable policy
makers to better understand the labour market and volunteering supply and
demand.

VideoVisit Ltd

VideoVisit® HOME allows the elderly to communicate with their family members
and home care providers through a virtual care tablet designed specifically
for elderly. VideoVisit will measure how this virtual home care service can
increase people’s feeling of safety and decrease loneliness during self-
isolation.



https://www.peopletoo.co.uk/
https://www.novoville.com/
https://rixresearchandmedia.org/
https://www.simplydo.co.uk/
https://www.surecert.com/
https://www.videovisitglobal.com/videovisit-home/

Virti

Virti aims to make experiential education affordable and accessible for
everyone. Virtual and augmented reality, coupled with AI, transports users
into difficult to access environments and safely assesses them under pressure
to improve their performance. The system is used for training and patient
education.

About NHSX

NHSX is leading the largest digital health and social care transformation
programme in the world. With investment of more than £1 billion pounds a year
nationally and a significant additional spend locally, NHSX has been created
to give staff and citizens the technology they need.

About PUBLIC

PUBLIC gives technology startups the networks, support, insights and capital
to solve public problems and improve the lives of citizens. The team — led by
Daniel Korski, ex-deputy head of the No.1l0 policy unit and venture investor,
Alexander de Carvalho — combines expertise in government, technology and
finance into a range of programmes like the GovStart programme, a pan-
european GovTech accelerator.

Through GovStart, its market-leading insight, well-known events and the
technology solutions it builds in-house, PUBLIC has rapidly earned a
reputation as a GovTech pioneer and an expert in the role of startups in
transforming Europe’s public sector. Its headline event: the annual GovTech
Summit, brings together thousands of governments, startups, and investors
from across Europe in an effort to break down the barriers that prevent great
tech ideas from changing people’s lives.

About the AHSN Network

The AHSN Network comprises 15 Academic Health Science Networks (AHSNs) across
England, established by NHS England in 2013 to spread innovation at pace and
scale. We support our health and care partners to deliver improvements that:

e lead to better patient outcomes
e drive down the cost of care, and
e stimulate economic growth

As the only organisations that connect NHS and academia, local authorities,
the third sector, industry and citizens, AHSNs are catalysts working to
create the conditions needed to facilitate change across whole health and
social care economies, with a clear focus on improving outcomes for patients.

AHSNs work collaboratively, identifying and supporting the successful
development of innovations in our local regional healthcare communities and
helping to spread these across our national Network.
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CMA publishes update on COVID-19
Taskforce

News story

The CMA has today published an update from its COVID-19 Taskforce, set up to
monitor and respond to consumer and competition problems arising from the
pandemic.
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As part of the Taskforce’s work, it asked the public for information about
businesses behaving unfairly, for example retailers charging unjustifiably
high prices or making misleading claims about their products or services.

Some of the highlights in the update include:

e As of 19 April, the CMA had received just under 21,000 COVID-19 related
complaints, of which 14,000 have come via its dedicated online form.

e The CMA has written to 187 firms accounting for over 2,500 complaints
about large price rises for personal hygiene products, such as hand
sanitiser and food products.

e Complaints relating to cancellations and refunds now account for 4 out
of 5 complaints being received.

The number of businesses complained about is smaller than the number of
complaints. The 14,000 complaints received via the CMA’s online form refer to
just 6,000 individual businesses — around one in a thousand of the private-
sector businesses operating in the UK.

The Taskforce is continuing to collect evidence, including about
unjustifiable price rises further up the supply chain. Next week the CMA will
set out further steps on how it intends to tackle issues around cancellations
and refunds. The majority of businesses are behaving in a reasonable way at
this time, but the CMA will not hesitate to take enforcement action if there
is evidence that businesses have breached competition or consumer protection
law
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View the full update here.

For more information on the CMA's work on COVID-19 visit the CMA Coronavirus
(COVID-19) response. Further updates on the Taskforce’'s work will be
published in due course.

For media queries, contact the CMA press office on 020 3738 6460 or
press@cma.gov.uk.

Published 24 April 2020

More Britons to return from Nigeria on
UK charter flights

Press release

900 more British travellers stranded in Nigeria are set to return home on
three flights chartered by the UK Government.

Once completed, these additional flights will bring the total number of
people flown back to the UK from Nigeria on Government charter flights to
around 2,000, following flights arranged last week from Lagos and Abuja to
London.

Details of the new flights are as follows:

e Tuesday 28 April: Abuja — London
e Friday 1 May: Lagos — London
e Tuesday 5 May: Lagos — London

The additional charter flights have been arranged for British travellers, and
their dependents, whose primary residence is the UK. Priority is given to the
most vulnerable travellers, for example people with health conditions.
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Minister of State for Africa, James Duddridge, said:

Our next phase of UK Government charter flights will mean another
900 British travellers are able to return home from Nigeria. We
appreciate this has been a difficult time and will continue to work
closely with the Nigerian authorities to support those wishing to
return to the UK.

British travellers should visit the Nigeria Travel Advice pages for further
information.

The UK Government is working with the airline industry and host governments
across the world to help bring back British travellers to the UK as part of
the plan announced by the Foreign Secretary Dominic Raab on 30 March — with
up to £75 million available for special charter flights to priority
countries, focused on helping the most vulnerable travellers.

So far, charter flights have returned British travellers from India, the
Philippines, Ecuador, Bolivia, Nepal, Ghana, Tunisia, Algeria and Peru.

Notes to editors:

1. The charter flights are for British nationals who normally reside in the
UK and their direct dependants.

2. Details regarding flights, luggage allowance and costs are available on
the Nigeria Travel Advice page.

Published 24 April 2020

Foreign Office statement on Iran
satellite launch

Press release

Statement regarding the launch of a satellite by Iran, using ballistic
missile technology.
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A Foreign Office spokesperson said:

Reports that Iran has carried out a satellite launch — using
ballistic missile technology — are of significant concern and
inconsistent with UN Security Council Resolution 2231. The UN has
called upon Iran not to undertake any activity related to ballistic
missiles designed to be capable of delivering nuclear weapons. Iran
must abide by this.

We have significant and longstanding concerns, alongside our
international partners, over Iran’s ballistic missile programme,
which is destabilising for the region and poses a threat to
regional security.

Published 24 April 2020

Engineering new normals

Throughout our organisation we’re having to rapidly adapt to new ‘normals’,
whether this means unexpectedly working from home or getting used to new ways
of working to maintain social distancing in the workplace.

For some, like Sellafield Ltd’s Product Development Manager Mark Taylor and
his team, it’'s often a bit of both.

What would a ‘normal’ day at work look like to you before the
Covid-19 pandemic?

The Product Development department is part of the wider Engineering &
Maintenance directorate, focussed on a range of activities including rapid
prototyping, testing and innovation to make commercially-available solutions
that help us manage the UK'’s nuclear legacy.
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A lot of my time is spent coaching other engineers and speaking to a wide
range of colleagues from across the business to understand their problems and
how we can help. As a result, my time is split between office working and
being on plant or in our workshops.

For the last year we’ve been concentrating on developing our capability,
including the growth of a 3D print hub that came online just before the
lockdown.

How have things changed for your team in recent weeks?

In terms of production we’ve switched to fully supporting Sellafield Ltd’s
response to Covid-19, transforming parts of our workshop into a production
line to manufacture face shields for the NHS and helping to ensure quality
control based on a number of designs, using different manufacturing
techniques.

As with many teams across our organisation, the major change for us is that
lots of our people are now working from home or having to approach things
very differently when they come in to work.

What has it meant for you personally?

It’s meant working with an even wider range of stakeholders than I normally
would, from the multi-agency support team and the NHS to areas of the
business I don’t usually work with.

I'm avoiding going into the workplace where possible, meaning I’'m working
from home most of the time. When I do go into the workplace, I'm careful to
observe the measures we’'ve put in place to maintain social distancing; like
making sure we stay 2m apart and setting up in separate offices in groups of
two.

It takes some adapting to, but we’re used to strict safety rules and
procedures at Sellafield. I find it’s often the simple encounters that are
the most difficult — you realise how far 2m is when you have to pass someone
on the stairs or in a narrow corridor.

How are you finding the changes?

This is obviously a situation none of us saw coming but the rapid response
from our organisation and industry has been amazing. I'm really grateful that
my team and I have the opportunity to lend our brains, hands and equipment
directly to the response effort and that hundreds of colleagues are doing the
same. From our graduates and contractors to people on industrial placements,
everyone is pulling together to give their support wherever they can.

The things I miss are the people, seeing the iconic Sellafield skyline each
morning and just walking through the workshops watching things being made
every day.

We're all still getting used to the technological and psychological



challenges of working from home — video conferencing will never replace face-
to-face contact — but this definitely has some advantages. Having the time
and space to think, away from the day-to-day distractions, has been a great
experience. I'm also spending a lot more time with my family and now my dog
gets to join me in my office. I'll certainly consider working from home more
often in the future.

As a team we’'re also finding that, with much of our project work on hold, we
have more time for the things we often don’t get around to. Normally it can
be difficult not to get immersed in the details of the projects we’re
involved in — we’re engineers after all — but we now have some space think
more strategically about the improvements we’ll make once we get back to the
office.

Every day has its challenges but it’s important to look for the positives and
appreciate just how far we’ve come and how much we’ve achieved in such a
short space of time.



