Specialist Leisure Group companies in
administration — advice for employees,
creditors and customers

The Specialist Leisure Group has gone into administration. The brand names
they owned have also gone into administration.

This affects:

e Shearings Holidays

e National Holidays

e UK Breakaways

e Wallace Arnold Travel

e Caledonian Travel

Bay Hotels

Coast & Country Hotels
Country Living Hotels

Sporting Breaks

Information for former employees

If you've been dismissed

If you've been dismissed, you might be entitled to redundancy and other
related payments from the Insolvency Service.

The amount the Insolvency Service can pay you is subject to legal limits.
Find out how much we can pay you.

We have extra guidance if you were dismissed while being furloughed.

Who is eligible
You can apply to the Insolvency Service for redundancy and other payments if:

e you worked for these companies under an employment contract for 2 or
more years
e you live in England, Scotland or Wales

Workers and self-employed contractors who provided services to the company
are not eligible to apply. Instead, these individuals should contact the
administrator to register as creditors.

The administrator has sent details about how to apply including a case
reference number (for example CN12345678). You need the case reference number
to apply. If you have not received this, please contact ERA Solutions
Limited.
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The administrator has engaged ERA Solutions Limited to help employees making
their claims. You can contact them by:

Once you have this information from ERA Solutions Limited, you can apply
online.

Paying your claim

We always try to pay eligible claims within 6 weeks of receiving the
application.

Please do not contact us to check the status of your application until after
the 6 weeks have passed. This will help us deal with everyone’s application
as quickly as possible.

We’ll contact you directly if we need anything from you.

Make sure you include your email address when you send in your claim, so we
can contact you.

Getting help with your application for redundancy payments

Due to the Coronavirus pandemic, our helplines are currently closed. We have
guidance on redundancy payments.

If the guidance does not answer your question, or you cannot get online to
complete the application, you can email the Redundancy Payments Service for
help.

When emailing, please send us your name, case reference number (for example
CN12345678) and your telephone number. If you do not have a case reference
number, please contact ERA Solutions Limited.

If you need to email us after submitting your claim, please only use the
email address you gave on your application form. Otherwise, we won’t be able
to respond to you for security reasons.

More information on how the Coronavirus pandemic is affecting our services.

More information

Factsheet: finding a new job, managing your finances and benefits available
to you (PDF, 487KB, 2 pages)

Information for creditors

You’'ll need to register as a creditor in the administration if:

e you haven’t been paid for goods or services you’ve supplied to
Specialist Leisure Group Limited or any of the listed subsidiaries

e you've paid the companies for goods or services that you have not
received
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To register, email the administrator.

In your email, please include your company details and what you’re owed.

Information for customers

Gift cards

If you have unused gift vouchers, that were not issued in respect to a
cancelled holiday, they do not have any financial protection and you will not
be able to claim a full refund for the value of the unused gift vouchers.

Customers with unused gift vouchers, that were not issued for a cancelled
holiday, will need to register as creditors.

There are some customers who will have gift vouchers for a cancelled holiday
due to COVID-19 which may have financial protection.

Holiday bookings

All holiday bookings have now been cancelled, and all of the companies retail
shops will close immediately.

Coach, rail and river travel
You might be covered by certain schemes if you booked:

e a package holiday or tour with coach or rail travel
e a cruise with overnight accommodation

You may need a letter from the Bonded Coach Holidays scheme website to apply
for a refund through your credit card company.

Check the websites of The Confederation of Passenger Transport, Bonded Coach
Holidays scheme or your card issuer for more information or help.

Flights

If you booked a package that includes a flight, your holiday may be covered
by the Civil Aviation Authority’s (CAA) Air Travel Organiser’s License
scheme, also known as ATOL. The Specialist Leisure Group sold flight
inclusive ATOL protected package holidays through Shearings Holidays Ltd —
ATOL 1666. Please check your holiday booking documentation for an ATOL
certificate to confirm if your holiday is covered.

Customers with ATOL protected bookings will be contacted by the UK Civil
Aviation Authority in due course, either directly or via their booking or
travel agent, with further information and advice on making a claim for a
refund.

Customers with Holiday Credit Notes for cancelled ATOL protected bookings,
due to COVID-19, will also be contacted by the UK Civil Aviation Authority.
More information is available on the CAA website.



mailto:SLGAdministration@uk.ey.com
https://www.gov.uk/government/news/specialist-leisure-group-companies-in-administration-advice-for-employees-creditors-and-customers#creditors
http://www.bch-uk.org/
http://www.cpt-uk.org/
http://www.bch-uk.org/
http://www.bch-uk.org/
https://www.caa.co.uk/ATOL-protection/Make-an-ATOL-claim/Latest-ATOL-holder-failures/

If you are due to depart from a UK airport with any Shearings, National
Holidays and UK Breakaways holiday, please do not travel to your UK airport
as your flight will not be operating and you will not be able to travel.
Further information is available from the CAA.

Claiming refunds

Further information on claiming a refund for an ATOL protected holiday is
available on the CAA’'s website.

ATOL protected customers should not go to their card issuer to claim refunds.
The CAA will be contacting all ATOL protected customers and will be paying
those who paid on credit card.

If you have booked flights only and are not ATOL protected, you may be able
to get your money back by claiming a refund from your card issuer. Please
contact your card issuer as soon as possible.

Further information, including time limits that apply, is available from the
UK Cards Association’s Credit and debit cards: A consumer guide.

If you have any other type of booking (for example self-drive, hotel breaks
or weddings) which do not have financial protection, you should contact your
credit or debit card provider.

Holidays booked through Wallace Arnold Travel

All Wallace Arnold Travels shops are now closed. If you bought a holiday with
Shearings, National Holidays or UK Breakaways through Wallace Arnold, the
advice on this page applies to you.

If you bought a holiday with other tour operators through Wallace Arnold,
your holiday booking should not be affected.

If your holiday is with a different tour operator (not the Specialist Leisure
Group) please contact them directly regarding your booking. Further
information is available from ABTA.
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The importance of disclosure in the
climate emergency

I'm glad it is finally going to rain today. We need it.

The UK had 266 hours of sunshine in May.
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The previous record for a month was 265 hours in June 1957.

Until now, no year has ever had more than 555 hours of sunshine in the
spring. This year, we had 626 hours.

We also had the wettest February on record. Highest or second highest river
levels on record were reached on 13 rivers.

The water levels were higher than the summer floods of 2007 when 55,000
properties flooded.

Professor Liz Bentley, chief executive of the Royal Meteorological Society,
told BBC News:

“It’'s unprecedented to see such a swing from one extreme to the other in such
a short space of time. That’'s what concerns me.

“We don’t see these things normally happening with our seasons.

“It’'s part of a pattern where we’'re experiencing increasingly extreme weather
as the climate changes.”

So what can you do?

Two weeks ago, researchers at Leeds University published a list of the top
ten ways people can reduce their carbon footprint.

The list includes cutting vehicle use and switching to renewable electricity,
among other things, but that’s not why I mention it.

In the release, the lead author, Dr Diana Ivanova, said:

“The recent coronavirus crisis ‘lockdown’ has shown the world that options
such as living car-free ARE POSSIBLE and have a huge impact on the
environment.”

Disclosure is a big part of this.
People increasingly want to know what their money is doing.

Millions around the world, with money in pensions, want to support projects
that produce a return AND reduce emissions.

How can consumers trust that companies are taking meaningful action if they
don’t have access to clear and understandable data?

Investors increasingly demand transparency.



Last year, the filmmaker — and founder of Comic Relief — Richard Curtis,
announced a new campaign “Make My Money Matter” to help people choose
sustainable investments that benefit people and planet.

He said: “We are on the edge of a second Consumer Revolution — where the
public realises just how powerful their own money can be.”

That power is already being felt economically and democratically.

What action looks like was expressed by the Committee on Climate Change in a
letter to the Prime Minister last month:

They said that in the coronavirus recovery, immediate steps must be taken to:

e support reskilling, retraining and research;

e build a climate-resilient economy;

e scale up housing retrofits and build new homes that are fit for the
future;

e invest in low-carbon, resilient infrastructure such as improved
broadband instead of new roads;

e make it easy for people to work remotely, walk and cycle

e and, to expand tree planting, peatland restoration, green spaces and
green infrastructure.

The Chair of the Committee on Climate Change’s Adaptation Committee, Baroness
Brown of Cambridge, said:

“This pandemic has shown that global risks need global solutions. As
President of next year’s pivotal COP26 climate summit, the UK now finds
itself in a unique position to ramp-up climate action at home and supercharge
the international response to climate change abroad.”

On Monday, over 200 businesses — including the Environment Agency and the
Environment Agency Pension Fund — also wrote to the Prime Minister saying:

“The net zero and environmental agenda now provide the UK government with the
opportunity to rebuild the economy back better in a way that will deliver
lasting social, competitiveness and resilience benefits.”

The Prime Minister has said he wants COP26, in November 2021, to set the
world on a path towards “a fairer, greener and more resilient global
economy”.

On Monday Nigel Topping, High Level Climate Action Champion for the UN
climate talks, spoke at the CDP Global workshop about his ambitions for
COP26’s Race to Zero.

It’s a race we all need to win, but with nature and adaptation also high up
the COP26 agenda — perhaps we also need a Race for Resilience?



The economic opportunities in realising both are demonstrable.

The Environment Agency Pension Fund is showing larger pension funds around
the world that you can put in a strong financial performance while
influencing organisations to reduce emissions and increase resilience.

Three years ago, along with the Church of England National Investing Bodies,
we set up the Transition Pathway Initiative.

In that short time, it has been supported by investors representing over $18
trillion combined Assets Under Management and Advice, who use the results of
the TPI's analysis to inform investment decision-making and engagement with
companies.

Also, in the last year, we have been attending the annual general meetings of
companies we are invested in..

.to ask if they are preparing supply chains and assets adequately for
escalating climate impacts.

Asking questions at AGMs may seem like a campaign tactic, but our main
objective in doing this is protecting our beneficiaries’ retirement money in
an uncertain future.

It just makes sense.

At the end of last year, I announced that the Environment Agency had set
itself the goal of becoming a net zero organisation by 2030.

We adopted a tough, internationally recognised definition of net zero that
includes:

The carbon we produce (currently 44,000 tonnes a year). And, the carbon we
consume through our supply chain (136,000 tonnes a year).

We won’t stop:

building flood defences;

pumping water out of people’s homes if they flood, or around the country
to alleviate drought;

travelling;

or heating our buildings.

But, we will reduce our emissions 45 per cent by 2030, and offset what
remains through activities including tree planting, restoring soil quality
and peat bogs.

We want to see private companies do likewise.



That’'s one of the reasons we are helping green projects attract private
sector investment to tackle climate change and restore nature.

On Monday, along with Defra, the Esmée Fairbairn Foundation and Triodos Bank
UK, we launched four projects which will protect and restore valuable
habitats, attract private sector investment, and deliver long-term
environmental benefits and sustainable financial returns.

The four projects receiving funding are:

Devon Wildlife Trust’'s restoration of the Caen wetlands

Rivers Trust’s work on natural flood management in the Wyre catchment in
Lancashire

NFU’s work to reduce nitrate pollution in Poole Harbour

Moors for the Future Partnership’s restoration and conservation of
peatlands in the Pennines.

Caroline Mason, Chief Executive of Esmée Fairbairn Foundation, said:

“If we understand the models that can make money and can be funded through
private capital, we can raise additional money for nature and make sure that
public and philanthropic funding goes where it’s most needed.”

I don’'t pretend that these projects are anywhere near the scale of public and
private sector investment needed to address the climate emergency.

But by demonstrating their effectiveness, I hope that businesses will see the
opportunity to scale up such work around the world.

That international effort is something I have been working to encourage as UK
Commissioner to the Global Commission for Adaptation.

Last year, the GCA released a report that says investing 1.9 trillion dollars
in adaptation efforts globally from 2020 to 2030, could guarantee 7 trillion
dollars in total net benefits.

These investments need to be made resilient to meet the challenges of rapid
urbanisation, increasing disaster risks and a changing climate.

Get this right and climate adaptation can deliver a “triple dividend” by:

e avoiding future losses;
e generating positive economic gains through innovation, and
e delivering social and environmental benefits.

It’s vital that international work on adaptation and resilience is catalysed
by governments at COP26 next year.



As Nigel Topping has said: “Just because it’s difficult, we can’t not think
about it.”

But, businesses don’t have to wait for international political agreements to
make sensible investment decisions.

We need action now.

To conclude:
2020 was originally planned as the first year of the climate decade.

While the coronavirus pandemic has taken hold this year, we have also seen
Super Cyclone Amphan cause devastation in India and Bangladesh, and we have
experienced record wet and dry weather here in England.

The climate emergency has not gone away.

The Carbon Disclosure Project’s work to support companies, cities, states and
regions to manage their risks and opportunities on climate change, water
security and deforestation continues to be vital.

We need both disclosure and action to ensure that we are continually building
back better for a fairer, cleaner and more resilient future.

Dairy response fund set to open for
applications

A new dairy response fund will open for applications on 18 June, Farming
Minister Victoria Prentis confirmed today.

With some dairy farmers facing financial difficulties and excess milk due to
the coronavirus outbreak, the new fund will provide up to £10,000 each to
help those dairy farmers most in need of support to sustain their business.

Recognising that dairy farmers have fixed costs of production which some may
have struggled to meet during the coronavirus outbreak, from 18 June farmers
in England who have experienced 25% price losses in April and May will be
able to apply for a single payment from the fund.

This funding, which will be paid out from 6 July, will help farmers maintain
production capacity without impacts on animal welfare, following reduced
demand for milk products as restaurants, bars and cafes have closed.

Qualifying farmers can apply for support to cover up to 70% of their losses
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due to coronavirus disruption across April and May, up to a total amount of
£10,000 each.

Farming Minister Victoria Prentis said:

Our dairy farmers have a vital role to play in feeding the nation
and we want to ensure they are fully supported at this difficult
time.

The application process for our new dairy fund will begin shortly,
helping farmers who have suffered losses to get the financial
assistance they need to keep production going.

There is no cap set on the number of farmers who can receive this
support or on the total funding available, and we will do
everything we can to help our farmers at this time.

To be eligible for support from the fund, farmers will need to demonstrate
that they have suffered a reduction in the base price paid for their milk of
25% or more in April 2020 when compared with February 2020.

Recognising the need for the rapid processing of applications and payments,
eligible farmers will be able to submit applications directly to the Rural
Payments Agency (RPA) from 18 June, with payments expected from 6 July.

Further details of the fund and application process will be shared by the RPA
in the coming weeks, but dairy farmers who think they will be eligible can
get ready now by preparing details of their production levels for February,
April and May 2020.

The funding will be provided as a one-off payment up to a maximum of £10,000
to cover around 70% of eligible farmers’ lost income during April and May to
help them to continue to meet fixed costs and sustain production capacity
without impacts on animal welfare.

Many milk buyers have already been able to reroute their milk supplies to
retailers and supermarkets following the government’s move to temporarily
relax some elements of UK competition law to allow suppliers, retailers and
logistics providers in the dairy industry to work more closely together.

The UK Government is also supporting dairy farmers through the Agriculture
and Horticulture Development Board (AHDB) and Dairy UK’s £1 million
promotional campaign to help increase sales by encouraging the public to
drink more milk.
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There is something wonderful about the fact that a small island in the Pearl
River Delta rose to become a great trading city and commercial powerhouse of
East Asia. Wonderful, but not accidental or fortuitous.

Hong Kong succeeds because its people are free. They can pursue their dreams
and scale as many heights as their talents allow. They can debate and share
new ideas, expressing themselves as they wish. And they live under the rule
of law, administered by independent courts.

With their abilities thus released, Hong Kong’s people have shown that they
can achieve almost anything. They have prospered hand in hand with China’s
economic renaissance; today their home is one of the richest cities in the
world and hundreds of mainland companies have chosen to list on the Hong Kong
stock exchange.

So China has a greater interest than anyone else in preserving Hong Kong'’s
success. Since the handover in 1997, the key has been the precious concept of
“one country, two systems”, enshrined in Hong Kong’s Basic Law and
underpinned by the joint declaration signed by Britain and China.

This guarantees Hong Kong’'s “high degree of autonomy” with only limited
exceptions such as foreign affairs, defence or in a state of emergency. The
declaration adds: “The current social and economic systems in Hong Kong will
remain unchanged, and so will the lifestyle”, including essential “rights and
freedoms”.

Yet last month, the National People’s Congress in Beijing decided to impose a
national security law on Hong Kong that would curtail its freedoms and
dramatically erode its autonomy. If China proceeds, this would be in direct
conflict with its obligations under the joint declaration, a legally binding
treaty registered with the United Nations.

Britain would then have no choice but to uphold our profound ties of history
and friendship with the people of Hong Kong.

Today, about 350,000 of the territory’s people hold British National
(Overseas) passports and another 2.5 million would be eligible to apply for
them. At present, these passports allow visa-free access to the United
Kingdom for up to six months.

If China imposes its national security law, the British government will
change our immigration rules and allow any holder of these passports from
Hong Kong to come to the UK for a renewable period of 12 months and be given
further immigration rights, including the right to work, which could place
them on a route to citizenship.

This would amount to one of the biggest changes in our visa system in
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history. If it proves necessary, the British government will take this step
and take it willingly.

Many people in Hong Kong fear that their way of life — which China pledged to
uphold — is under threat. If China proceeds to justify their fears, then
Britain could not in good conscience shrug our shoulders and walk away;
instead we will honour our obligations and provide an alternative.

I hope it will not come to this. I still hope that China will remember that
responsibilities go hand in glove with strength and leadership. As China
plays a greater role on the international stage — commensurate with its
economic prowess — then its authority will rest not simply on its global
weight but on its reputation for fair dealing and magnanimity.

Britain does not seek to prevent China’s rise; on the contrary we will work
side by side on all the issues where our interests converge, from trade to
climate change. We want a modern and mature relationship, based on mutual
respect and recognising China’s place in the world.

And it is precisely because we welcome China as a leading member of the world
community that we expect it to abide by international agreements.

I also struggle to understand how the latest measure might ease tensions in
Hong Kong. For much of last year, the territory experienced large protests,
triggered by an ill-judged attempt to pass a law allowing extradition from
Hong Kong to the mainland.

If China now goes further and imposes national security legislation, this
would only risk inflaming the situation.

For our part, the UK raised our grave concerns about Hong Kong in the UN
security council last week; we will continue to do so in international fora.
Instead of making false allegations — such as claiming that the UK somehow
organised the protests — or casting doubt over the joint declaration, I hope
that China will work alongside the international community to preserve
everything that has allowed Hong Kong to thrive.

Britain wants nothing more than for Hong Kong to succeed under “one country,
two systems”. I hope that China wants the same. Let us work together to make
it so.

Reverend Canon Doctor Amanda Ford
appointed Dean of Bristol: 3 June 2020

Press release
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The Queen has approved that the Reverend Canon Doctor Amanda (Mandy) Ford be
appointed Dean of Bristol.
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The Queen has approved that the Reverend Canon Doctor Amanda (Mandy) Ford,
Canon Chancellor and Director of Discipleship and Ministry in the Diocese of
Southwark, be appointed Dean of Bristol following the appointment of the Very
Reverend Doctor David Hoyle MBE as Dean of Westminster.
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