CMA receives multiple appeals over
Ofgem price control

News story

Nine firms are seeking permission from the CMA to appeal against Ofgem’s
price controls for energy companies.

The companies are appealing against changes to the electricity and gas
transmission, and gas distribution, licences which set out how much energy
companies can charge their customers. These changes are a result of the
RIIO-2 price control decision issued in December 2020 by Ofgem.

The appeals largely focus on the allowed return on investment and the way
Ofgem calculated the costs the companies would spend on maintaining and
investing in their networks over the next 5 years.

The Competition and Markets Authority (CMA) has 14 working days to decide
whether to grant these firms permission to appeal. However, this timeline can
be extended to 20 working days if the CMA needs to consider any submission
from Ofgem regarding the applications for permission to appeal.

If permission is granted, the CMA will then have 6 months to come to a final
view on the appeals.

The 9 firms seeking permission to appeal this price control are:

Cadent Gas Limited

National Grid Electricity Transmission plc

National Grid Gas plc

Northern Gas Networks Limited

Southern Gas Networks plc and Scotland Gas Networks plc (joint
application)

e Scottish Hydro Electric Transmission plc

e SP Transmission plc

e Wales & West Utilities Limited
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For more information on the process of such appeals, please see the CMA70 and
CMA71 guidance.

All information on this case is available on the Enerqgy Licence Modification
Appeals page.

Published 5 March 2021

Homes England’s MMC research study
takes shape

Homes England, the government’s housing agency, has finalised its research
themes for its six-year, 1,800 home Modern Methods of Construction (MMC)
Research Commission and has today published a report outlining the study.

One year in, research and development partners Atkins and Faithful+Gould have
completed a large body of work to shape the data and collection methodology
and start data collection, as well as engagement with industry.

As part of the government’s objective to improve construction productivity
and encourage the uptake of MMC in housing delivery, the next phase of this
research project will see data collected across eight of Homes England’s
sites using MMC.

Monitoring the construction of around 1,800 homes across the country over
several years, the study will test the performance of different types of MMC
to provide long-term, in-depth and verifiable data so that informed decisions
about emerging construction technologies can be made.

Covering a range of offsite and modular building techniques, modern methods
of construction have the potential to be significantly more productive than
traditional building methods; allowing homes to be built more quickly,
addressing labour and skills shortages and improving the quality, consistency
and energy efficiency of newly built homes.

The research will explore a range of themes, including cost and pace of
build, safety performance, snagging and defect issues, construction wastage
and logistics and energy efficiency performance. It will also seek to learn
lessons about how these technologies will be deployed and give confidence to
the industry to drive a greater uptake of MMC technologies.

Working with the Building Research Establishment and University College
London, Atkins and Faithful+Gould will collect and monitor data from the
developers during the six-year programme and produce annual updates on the
research findings, before a final report is published at the end of the build
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programme.

Housing Minister Rt Hon Christopher Pincher MP said: “Building green, well-
designed homes is at the heart of this Government’s mission to support people
in every part of the country. Our support for Modern Methods of Construction
will play a vital role in this and this research will help us further
understand these new construction technologies which could be revolutionary
for the industry in terms of improved productivity, build speed, and
economies of scale.”

Robert Stone, Technical Director at Homes England, said: “We are committed to
providing the industry with the body of evidence it is asking for in order to
drive a greater understanding of modern house building technologies and
increase the uptake of modern methods of construction (MMC). “Now more than
ever, we recognise that more needs to be done to share learning and build
confidence in MMC. This large-scale, long-term and in-depth project will
provide the sector with the valuable evidence it needs to make informed
decisions about MMC and deliver better homes faster.”

Terrence Stocks, UK Head of Public Sector at Faithful+Gould, said: “With the
impacts of Covid-19 and the realisation of our exit from the EU, the need to
protect and improve productivity and grow UK revenue is great. Coupled with
the release of the UK Government’s Construction Playbook, the importance of
this research project has grown. “The work of the combined Faithful+Gould,
Atkins, BRE and UCL teams over the past year has been great, and despite
remote working a fully collaborative multi-organisational approach has been
maintained, with the final metrics and collection methods of the report being
tested with industry. The team and the developer organisations, along with
their contractors, are now ready to move forward with increased pace, and the
next year will see us gathering and analysing data to support a study that
will hopefully drive an accelerated uptake of MMC in the residential sector.”

ENDS
Notes to editors
MMC Research Commission Site Details

The below table outlines the sites and the proposed technologies currently
involved in the study, though this is subject to change.

Site Name Location Size Primary MMC Technology
Northstowe Phase 2 Cambridge 406 homes Modular
East Quayside Newcastle 292 homes Light Gauge Steel Frame
Swindon Gateway Swindon 159 homes Modular
Spencers Park Hemel Hempstead 600 homes Panellised
Grappenhall Heys Phase 2 Warrington 220 homes Modular & Panellised
York Road Birmingham 80 homes Panellised
Tattenhoe Phase 4 Milton Keynes 100 homes Panellised

Park Prewett — Hollies

Basingstoke 30 homes Modular
Phase



About Atkins

Atkins (www.atkinsglobal.com) is one of the world’s most respected design,
engineering and project management consultancies, employing over 18,300
people across the UK, North America, Middle East and Africa, Asia Pacific and
Europe. We build long-term trusted partnerships to create a world where lives
are enriched through the implementation of our ideas. You can view Atkins’
recent projects here.

About Faithful+Gould

Faithful+Gould (www.fgould.com) is a world leading integrated project and
program management consultancy. Operating at the forefront of our industry
for 70 years, our integrated approach delivers business improvements and
efficiencies across every environment and every sector. Faithful+Gould is a
member of the SNC-Lavalin Group.

About SNC-Lavalin

Founded in 1911, SNC-Lavalin is a fully integrated professional services and
project management company with offices around the world. SNC-Lavalin
connects people, technology and data to help shape and deliver world-leading
concepts and projects, while offering comprehensive innovative solutions
across the asset lifecycle. Our expertise is wide-ranging — consulting &
advisory, intelligent networks & cybersecurity, design & engineering,
procurement, project & construction management, operations & maintenance,
decommissioning and sustaining capital — and delivered to clients in four
strategic sectors: EDPM (engineering, design and project management),
Infrastructure, Nuclear and Resources, supported by Capital. People. Drive.
Results. www.snclavalin.com

UN Human Rights Council 46: UK
statement for the Interactive Dialogue
with the Special Rapporteur on
Countering Terrorism

We thank the Special Rapporteur for her report.

Human Rights and fundamental freedoms must be protected throughout all
counter terrorism activities.

We agree on the importance of mainstreaming gender into preventing and
countering violent extremism.
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Gender stereotypes can be reinforced in research and programming, with women
presented as victims or peacemakers, and insufficient attention paid to their
diverse roles, in either countering or participating in violent movements.
Evidence of women’s experiences of terrorism in East Africa underlines the
complexity of this issue.

The UK’s National Action Plan on Women, Peace and Security, recognises
women’s key role in developing strategies to prevent and counter violent
extremism.

In Syria, participation in UK supported CVE programmes helps address the rise
of radicalisation and prepare participants for reintegration into
communities.

We particularly agree with the Special Rapporteur on protecting the right to
family life.

Supporting and strengthening family ties can increase individual resilience
to radicalisation and recruitment by building self-awareness, empathy, and
mutually-supportive networks.

Can the Special Rapporteur provide further advice on best practice for
supporting families to protect themselves?

Thank you.

Trustworthy data governance will
unlock innovation, research suggests

e A major new CDEI poll finds that the public believe digital technology
has a role to play in tackling the pandemic, but its potential is not
being fully realised.

e Public support for greater use of digital technology depends on trust in
how it is governed. The single biggest predictor for supporting greater
use of digital technology was an individual believing that ‘the right
rules and regulations are in place’. This was more important than
demographic factors such as age.

e Trend analysis of the use of AI and data-driven technologies in the same
period reveals that conventional data analysis has been more widely used
in the COVID-19 response than AI.

The Centre for Data Ethics and Innovation (CDEI), the UK government’s
advisory body on the responsible use of AI and data-driven technology, has
published new research on the use of AI and data-driven technology in the
UK’'s COVID-19 response, highlighting insights into public attitudes, as well
as trends it has identified.
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The major longitudinal study, with a representative sample of over 12,000
people, ran from June to December 2020. The results show significant public
support over that period for the use of data-driven technology to tackle the
COVID-19 pandemic. Almost three quarters (72%) of the UK population felt that
digital technology had the potential to be used in response to the outbreak —
a belief shared across all demographic groups. A majority of the public
(average 69%) also showed support, in principle, for a number of specific
use-cases — including technologies that have not been widely adopted — such
as wearable technology to aid social distancing in the workplace.

However, many respondents felt that the potential of data-driven technology
was not being fully realised. Fewer than half (42%) said digital technology
was making the situation in the UK better (only 7% claimed it was making
matters worse). Respondents cited concerns about whether people and
organisations would be able to use the technology properly (39%). This was
more than double the number who pointed to problems with the technology
itself (17%). This points to an opportunity gap — a disconnect between
support for technology’s potential, and the extent of its current
application.

The research uncovered a clear relationship between trustworthy governance
and support for the adoption of new technologies. When controlling for all
other variables, the CDEI found that ‘trust that the right rules and
regulations are in place’ is the single biggest predictor of whether someone
will support the use of digital technology. This was substantially more
predictive than attitudinal variables such as people’s level of concern about
the pandemic, belief that the technology would be effective, and demographic
variables such as age and education. Just under half (43%) said existing
rules and regulations were sufficient to ensure the technology is used
responsibly, still close to a quarter (24%) disagreed. Older respondents
tended to have lower levels of trust in the existing rules and regulations.

The CDEI urges action to build trustworthy governance that earns the
confidence of citizens over the long-term, pointing to principles outlined in
its Trust Matrix, such as enhancing accountability and transparency. There is
currently relatively low knowledge about where to seek recourse in cases
where data-driven technology has caused harm: 45% do not know where to raise
concerns if they are unhappy with the way digital technology was being used.
This finding is consistent with other CDEI-commissioned research: 68% of
people reported that they would not know who to complain to if they felt that
an unfair automated decision had been made about them in response to a job
application.

The report also highlights trends and patterns relating to the use of AI and
data-driven technology during the pandemic. One of these is that, aside from
advancing vaccine research, AI did not play the outsized role many thought it
would in relief efforts, in part due to a lack of access to data on COVID-19
to train algorithms. Instead, conventional data analysis, underpinned by new
data sharing agreements, has made the biggest difference to the work of
health services and public authorities.

Edwina Dunn, Deputy Chair for the Centre for Data Ethics and Innovation,
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said: “Data-driven technologies including AI have great potential for our
economy and society. We need to ensure that the right governance regime is in
place if we are to unlock the opportunities that these technologies present.
The CDEI will be playing its part to ensure that the UK is developing
governance approaches that the public can have confidence in.”

John Whittingdale, Minister of State for Media and Data at the Department for
Digital, Culture, Media and Sport, said: “We are determined to build back
better and capitalise on all we have learnt from the pandemic, which has
forced us to share data quickly, efficiently and responsibly for the public
good. This research confirms that public trust in how we govern data is
essential. Through our National Data Strategy we have committed to unlocking
the huge potential of data to tackle some of society’s greatest challenges,
while maintaining our high standards of data protection and governance.”

Ends
Contact

Jessica Bancroft (Communications Manager) 07831 166111
jessica.bancroft@cdei.gov.uk

Notes to Editor

e The CDEI was set up in 2018 to advise on the governance of AI and data-
driven technology. The Centre is overseen by an independent Board, made
up of experts from across industry, civil society, academia and
government.

e The CDEI collated examples of novel use-cases of AI and data
specifically being used to counter and mitigate the effects of the
pandemic in its COVID-19 repository. The database highlights the breadth
of applications, which range from the piloting of drones that delivered
medical supplies to remote regions, to the creation of health equipment
databases that monitored the availability of assets in the NHS. It
comprises 118 individual use-cases, spanning a broad array of locations
and sectors.

e On behalf of the CDEI, over the period of June-December 2020, Deltapoll
conducted six surveys to understand public attitudes towards the use of
digital technology in the UK’s COVID-19 response. Each online survey
asked the same set of questions every month to over 2,000 members of the
public, representing all regions of the UK. Results were weighted to be
representative of the UK adult population as a whole. By combining all
six datasets, the CDEI was able to analyse the results from a total
population of 12,113 respondents.

e The CDEI published a report on public sector data sharing in 2020. It
involved a detailed analysis of projects where data had been shared
between government departments, and with commercial organisations,
identifying recurring barriers, and the steps that were taken to address
them. The report focused on citizen trust, arguing that it needs to be
addressed if we are to maximise the value of data held. It included a
framework to drive forward trustworthy data sharing in the public
interest. The CDEI is working in partnership with other organisations to
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apply, test and revise the framework in different contexts.

e In June 2020, the CDEI published its AI Barometer, which is a major
analysis of the most pressing opportunities, risks, and governance
challenges associated with AI and data use in the UK, initially across
five sectors. The CDEI convened over 120 experts to generate a community
driven view of AI and data use in the UK. It identified barriers to
innovation, such as low data quality and availability, a lack of
coordinated policy and practice, and a lack of transparency around AI
and data use, arguing that these barriers contribute to public distrust,
which acts as a more fundamental brake on innovation.

Government says in the interest of
employers and employees to make offer
of flexible working standard

e Liz Truss calls for flexible working to be normalised — giving employees
the option to things like part-time/flexi time, working from home and
job shares.

e New research from the UK Government and jobs website Indeed reveals
offering flexible working arrangements increases job applications by 30%

e A national shift to flexible working would boost productivity and
particularly help women and those outside major cities

Ahead of International Women'’s Day, Minister for Women & Equalities, Liz
Truss, has called for employers to make flexible working a standard option
for employees, to help level-up the UK, boost opportunities for women and
reduce geographic inequality as we recover from COVID-19.

New research — published today by the Government-backed Behavioural Insights
Team (BIT) and jobs website Indeed — shows offering flexible working
explicitly in job ads would increase applications by up to 30%.

The research, which analysed nearly 20 million applications and is the
largest of its kind ever conducted in the UK, shows greater transparency in
job adverts would create at least 174,000 flexible jobs to the UK economy per
year.

With more people working flexibly due to Covid, Truss argues now is the time
to normalise it across the country. She believes the move will boost
employment in areas away from major cities and help turbocharge opportunities
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for women — who are twice as likely as men to work flexibly.

Flexible working is shown to increase the productivity and morale of workers,
and Truss says making it an option will help address the UK’s longstanding
productivity gap and help level-up the country.

Minister for Women & Equalities, Liz Truss, said:

“Our commitment to flexible working is based on our desire to open up
employment opportunities to people regardless of their sex or location. The
shift for many people to work from home during the pandemic has changed
mindsets and now is a chance to seize the opportunity of making flexible
working the norm, rather than something employees have to specially request.

“The fact is that for many jobs there are invisible restrictions that hold
people back — like the need to live in high-cost accommodation close to the
centre of cities or maintain working arrangements that are very hard to
combine with family or other responsibilities.

“We now have the chance to break down these barriers and boost opportunities
for everyone.”

David Halpern, CEO of BIT said:

“This is an amazing trial, and a great credit to our partners in the Equality
Hub and Indeed, the global jobsite. It’s a huge result in several ways. We
think it may be the BIGGEST experimental social policy trial ever published —
certainly in Britain, and perhaps in the world.

“It also had big effects. It boosted the number of jobs advertised as
flexible by around 17%, and in turn boosted the number of applicants by at
least 20%. It’'s also a particularly important result in the context of Covid,
and a changed world of work.”

Deepa Somasundari, senior director of strategic projects at the global job
site Indeed, said:

“We constantly test our products and use those learnings to build a more
equitable system for those looking for work and in doing so make the hiring
process fairer. Our work with the Behavioural Insights Team led us to make
changes in the UK and internationally that help fulfil our mission of helping
all people get jobs.

“We know people value flexible work opportunities and as a result of the
pandemic, there is increasing expectation that jobs are designed with this in
mind. For employers, this means reconsidering the notion that flexible work
is a benefit and instead acknowledging it as a better way of working that
could positively impact the lives of women and therefore society as a whole.”

The research from BIT & Indeed builds on another government backed report

that was published in December. Insurance company Zurich worked with the BIT
to advertise all roles as flexible as part of a trial with BIT, this led to a
20% jump in the number of women applying for senior roles within the company



and double the number of total applications.

Almost 40% of employees worked from home in 2020, and the appetite for
flexibility hit new heights during the COVID-19 pandemic. Research has shown
that 9 out of 10 jobseekers want increased flexibility, be it remote working
(60%), flexitime (54%) or reduced hours (26%).

Minister for Women, Baroness Berridge, said:

“We continue to see the benefits of flexible working, now more than ever.
These findings add to existing evidence showing how both men and women stand
to benefit from working from home and returners programmes.

“Our work with Indeed has proven how much benefit there is for employers in
advertising flexible roles and how doing so will help to normalise flexible
working. Everyone can benefit from flexible working, but the research shows
that for women it can be especially important. Flexible working can be a
vital tool at the disposal of employers, helping to achieve workplace
equality.”

Pawel Adrjan, head of EMEA research at the global job site Indeed, said:

“Covid-19 turned the labour market upside down and today job vacancies are
-37% below their pre-pandemic trend. While no sector has been immune to the
virus some have fared worse than others with job postings drying up much
faster and deeper in customer-facing occupations that typically attract more
women than men.

“Interest in flexible work was growing before Covid-19 before accelerating
over the past year and now that the vaccine program offers hope of a jobs
recovery it remains to be seen how employers respond to these changes and
address widening inequalities.”

Further information
About the test

In 2017, the Government Equalities Office (GEO) commissioned BIT to deliver a
three year programme of work — the Gender and Behavioural Insights (GABI)
programme. The programme includes the running of trials to design and test
interventions to improve gender equality in the UK.

As part of this programme, BIT partnered with job site Indeed and Harvard
Business School, to test a behaviourally-informed intervention to encourage
employers to advertise more jobs with flexible working options.

The aim of the trials was to test the impact of introducing a prompt in the
job listing template which gave employers the option to advertise jobs with a
choice of flexible working options, compared to business-as-usual with no
such prompt.

They were presented with nine different options ranging from flexitime to job
sharing. Selected options would then add an additional list of flexible



working arrangements to their job posting thus offering a more prominent way
to identify flexible options.

Round one

The first randomised controlled trial involved over 200,000 job postings and

over five million job applications on Indeed.co.uk to assess the impact on a)
the % of job postings mentioning flexibility options and b) the number of job
applications flexible roles received.

Analysis throughout 2020 found that by implementing a prompt to employers to
consider whether jobs could be offered flexibly led to 20% more jobs being
advertised with flexible working options. And, when job adverts offered
flexible working, the study showed that they attracted up to 30% more
applicants.

Round two

The second round of testing looked at the impact of additional prompts and
was performed on a sample size of almost 500,000 job ads, involving over 14
million job applications.

Additional prompts viewed by employers highlighted that flexibility is a
legal right in the UK, and that flexibility is gender inclusive, given both
men and women desire it.

The main results were replicated to a similar degree on flexible job
postings: 20% flex adoption (Round 1) vs 16.5% flex adoption (Round 2). When
it came to applications, the main result was a little weaker and started from
a higher baseline: 30% increase in applications (Test 1) vs 19% (Test 2). The
main conclusion we can take from Round 2 is that the results from Round 1
replicate and can be trusted.



