
Icy weather warning – information and
advice

Ice could make surfaces, including untreated roads, pavements and cycle
paths, difficult in some areas. Adjust your driving according to the
conditions. Reduce your speed and drive with extra care, even when roads have
been gritted.

Weather warning
A weather warning for ice has been sent out by the Met Office.

Weather warnings from the Met Office let the public and emergency services
know about potentially hazardous conditions.

You can find out more about weather warnings on the Met Office website.

Plan your journey
You should always plan your journey and check the latest weather and travel
advice.

If the conditions are bad or a weather warning is in place, ask yourself
whether you really need to travel – or if you can delay your journey until
conditions improve.

If you must travel, plan your journey carefully.

Emergency numbers
You should note the following numbers in case of emergency:

Emergency services – 999 or 112
Northern Ireland Electricity Networks – 03457 643 643
NI Gas Emergency Service – 0800 002 001
Northern Ireland Water Waterline – 03457 440 088
Flooding Incident Line – 0300 2000 100
Housing Executive – 03448 920 901

Report an issue with ice
If you want to report an issue with ice, you can do so online at this link:

Roads information
However carefully you plan your journey, things can go wrong. An accident or
bad weather could mean that a road is closed for a time.  

https://www.nidirect.gov.uk/news/icy-weather-warning-information-and-advice
https://www.nidirect.gov.uk/news/icy-weather-warning-information-and-advice
https://www.metoffice.gov.uk/public/weather/warnings
https://www.metoffice.gov.uk/guide/weather/warnings


You can get up-to-date traffic and roads information at the following link:

School closures
You can find information about school closures at this link:

Public transport
You can find the latest information about bus and rail services on the
Translink website. 

Local councils
If local council services are affected by adverse weather, the latest
information should be available on council websites.

Frozen or burst pipes
There is information about how to reduce the risk of frozen pipes and what to
do if a pipe bursts at the following link:

Health advice and checking on elderly or vulnerable
people
There is information about keeping warm, staying as healthy as possible, and
checking in on elderly or vulnerable relatives, friends and neighbours during
cold weather on this page:

Forests and country parks
You can find updates about forest and country parks on the forest news and
events or country parks pages. 

Power cuts
If adverse weather causes power cuts, you can get the latest information at
this link:

If your power is off and you want to report it or get more information,
contact:

Flooding
If any flooding happens, you can report it by phoning the Flooding Incident
Line on 0300 2000 100.

There is general flooding advice on this page:

http://www.translink.co.uk/
https://www.nidirect.gov.uk/articles/forest-news-and-events
https://www.nidirect.gov.uk/articles/forest-news-and-events
https://www.nidirect.gov.uk/information-and-services/leisure-and-recreation/country-parks


Contact numbers for agriculture or environment
issues
If you have concerns about agricultural issues, animal welfare, water
pollution, or rural support you can find contact details on the DAERA
website.

Drive to suit the conditions
During adverse weather, you should:

clear ice off all windows, lights, number plate, and vehicle roof before
you set off
make sure the mirrors are clear and windows are de-misted thoroughly
use at least dipped headlights in poor visibility
keep well back from the road user in front
be extra cautious at road junctions where road markings may not be
visible
be prepared for the road conditions to change over relatively short
distances

Even after roads have been treated in winter, driving conditions may remain
challenging, especially if the road location and layout mean there is a high
risk of ice. Be aware that ice forms more easily on:

hilly or exposed roads
roads that pass under or over a bridge
roads shaded by trees or buildings

Try not to brake suddenly in icy conditions – it may lock up the wheels and
you could skid.

If you start to skid:

release the brake pedal fully or ease off the accelerator
steer into the skid
as you straighten, steer back along the road

You can find out more about driving in wintry conditions at this link:

Check and service your vehicle
You can reduce your chances of breaking down by regularly servicing your car.
You should also:

top up anti-freeze and screenwash
check for wear and tear on wiper blades (replace them as soon as they
start to smear rather than clean windows)
make sure your battery is fully charged (batteries last between two and
four years – replace yours if it’s no longer reliable)
keep tyre pressure at the manufacturer’s recommended level and check you

https://www.daera-ni.gov.uk/contacts/contacting-daera-adverse-weather-conditions
https://www.daera-ni.gov.uk/contacts/contacting-daera-adverse-weather-conditions
https://www.nidirect.gov.uk/articles/maintaining-your-vehicle


have at least 1.6mm across the central three-quarters of the breadth of
the tread and around the entire circumference
wipe dirt and spray off headlamps and make sure all bulbs are working

You can find out more on the vehicle maintenance page.

Winter kit
During winter you are advised to carry a winter kit in your vehicle. It
should include:

ice scraper and de-icer
torch and spare batteries (or a wind-up torch)
in-car phone charger
warm clothes and blankets
high-visibility vest or jacket
boots
first aid kit
jump leads for the car battery
empty fuel can
a shovel (if there’s a chance of snow)
road atlas
sunglasses (the low winter sun and glare off snow can be dazzling)
two reflective warning triangles

If you’re planning a long trip or if severe weather is forecast, you may want
to also have in your car:

any medication you need to take regularly
food and a thermos with a hot drink

Driving and walking in flooded areas
Do not travel in heavy rainstorms unless absolutely necessary.

In flooded areas, drivers should not:

enter flood water that is moving or is more than four inches deep
under any circumstances, drive through fast-flowing water as the car
could be swept away

In more shallow but passable water:

slow down
avoid creating bow waves which can damage your car engine; and
remember to test the brakes after leaving the water

Do not attempt to walk through flooded areas. Even shallow water moving fast
can sweep you off your feet and there may be hidden dangers such as:

open drains
damaged road surfaces

https://www.nidirect.gov.uk/articles/vehicle-maintenance-safety-and-security


submerged debris; or
deep channels which can result in serious injury or, in the worst cases,
death

If you do become stranded in flood water and you feel there is a risk to
life, dial 999 for emergency assistance.

More useful links

Think about giving blood

Date published: 09 January 2019

Have you considered donating blood? Each week around 500 people in Northern
Ireland need a life-saving blood transfusion. It only takes 45 minutes to
give blood and 150 new blood donors are needed each week.

Blood donation is vital
Blood donation is vital for the delivery of healthcare, and it saves and
enhances lives. Most of us know someone who has benefited from donated blood
through emergency surgery, for routine operations, in the treatment of
cancer, or childbirth.

Only six per cent of Northern Ireland’s population currently give blood. That
leaves 94 per cent of those eligible who do not. All eligible people are
encouraged to consider becoming a blood donor.

There are almost 800 blood donation sessions a year at around 240 locations
throughout Northern Ireland.

If you are between the age of 17 and 65 and in reasonably good health you
should be able to give blood for the first time .

You can find out more, including how to become a donor, from the Northern
Ireland Blood Transfusion Service.

More useful links

Share this page

https://www.nidirect.gov.uk/news/think-about-giving-blood
https://www.nidirect.gov.uk/contacts/contacts-az/northern-ireland-blood-transfusion-service
https://www.nidirect.gov.uk/contacts/contacts-az/northern-ireland-blood-transfusion-service


Feedback
Would you like to leave feedback about this page? Send us your feedback

Play a part in making roads safer

Date published: 02 January 2019

We can all play a part in reducing the number of deaths and serious injuries
on the roads. The majority of road deaths are down to human error, including
poor road user behaviour, and therefore are preventable.

Personal responsibility
Every day and every journey brings with it a new risk and we need to be on
our guard at all times.

We all have to behave responsibly as we share the road – for our own safety,
the safety of our passengers and that of other road users. 

It is our actions that make a difference, such as:

slowing down
always paying attention
never driving after drinking or taking drugs
ignoring the mobile phone
looking out for those who walk, cycle or ride a motorcycle as they are
more vulnerable
always wearing a seatbelt, no matter how short the journey

You can get more road safety advice at the following link:

Together our actions can make a difference and help prevent deaths or serious
injuries on the roads.

More useful links

Share this page

https://www.nidirect.gov.uk/forms/feedback?s=/news/think-about-giving-blood
https://www.nidirect.gov.uk/news/play-part-making-roads-safer
https://www.nidirect.gov.uk/articles/road-users-requiring-extra-care-204-225


Feedback
Would you like to leave feedback about this page? Send us your feedback

Heavy rain and strong winds warning –
advice and information

With a weather warning for heavy rain and strong winds in place, there could
be travel delays, difficult driving conditions, localised flooding, larger
waves on coastal areas, power cuts, fallen trees, and risk of flying debris.
It might be useful to take note of the Flooding Incident Line number – 0300
2000 100.

Weather warning
The Met Office has sent out a weather warning for heavy rain and strong
winds.

Weather warnings let the public and emergency services know about potentially
hazardous conditions.

You can find out more about weather warnings on the Met Office website.

Emergency numbers
You should note the following numbers in case of emergency:

Emergency services – 999 or 112
Flooding Incident Line – 0300 2000 100
Northern Ireland Electricity Networks – 03457 643 643
NI Gas Emergency Service – 0800 002 001
Northern Ireland Water Waterline – 03457 440 088
Housing Executive – 03448 920 901

There is also information about emergencies at this link:

Flooding Incident Line – 0300 2000 100
The Flooding Incident Line is available 24 hours a day, every day. You can
report flooding problems on roads or burst water mains and blocked drains.

When you ring the flooding incident line, a member of staff will:

take all your details

https://www.nidirect.gov.uk/forms/feedback?s=/news/play-part-making-roads-safer
https://www.nidirect.gov.uk/news/heavy-rain-and-strong-winds-warning-advice-and-information
https://www.nidirect.gov.uk/news/heavy-rain-and-strong-winds-warning-advice-and-information
https://www.metoffice.gov.uk/public/weather/warnings
https://www.metoffice.gov.uk/public/weather/warnings
https://www.metoffice.gov.uk/guide/weather/warnings


contact the appropriate agency on your behalf

This is a non emergency number, so if you are in danger, call the emergency
services on 999.

You can get more information about flooding at the following link:

Strong winds advice
You can get information about how to prepare for strong winds, including what
to do if your power is off and other useful advice, on the following page:

Report a fallen tree or blocked road
You can report a fallen tree or blocked road at the following link:

Roads information
If there are any problems on the roads as a result of the weather you can get
the latest updates on the TrafficwatchNI website.

Public transport
For the latest information on bus and train services, go to the ‘Travel
update’ section on the Translink website.

Forests, country parks and nature reserves
You’re advised not to visit forests, country parks and nature reserves until
the weather warning is over due to the increased risks of fallen trees,
branches and debris. 

Preparing for a flood
To help reduce the impact of flooding on your home, you should:

have some sandbags or floodboards or plastic covers prepared to block
doorways and airbricks
know where to turn off your electricity and/ or gas
move your valuable possessions to safety
ensure your insurance provides cover against flood damage to property
keep a list of useful contact numbers such as your local council,
emergency services and your insurance company

You can get more details on the preparing for a flood page.

Driving and walking in flooded areas
You should always plan your journey and check the latest weather and travel
advice.

https://trafficwatchni.com/twni/
http://www.translink.co.uk/
https://www.nidirect.gov.uk/information-and-services/leisure-and-recreation/country-parks
https://www.nidirect.gov.uk/information-and-services/leisure-and-recreation/nature-reserves
https://www.nidirect.gov.uk/articles/preparing-for-a-flood


Do not travel in heavy rainstorms unless absolutely necessary.

In flooded areas, drivers should not:

enter flood water that is moving or is more than four inches deep
under any circumstances, drive through fast-flowing water as the car
could be swept away

In more shallow but passable water:

slow down
avoid creating bow waves which can damage your car engine; and
remember to test the brakes after leaving the water

Do not attempt to walk through flooded areas. Even shallow water moving fast
can sweep you off your feet and there may be hidden dangers such as:

open drains
damaged road surfaces
submerged debris; or
deep channels which can result in serious injury or, in the worst cases,
death

If you do become stranded in flood water and you feel there is a risk to
life, dial 999 for emergency assistance.

Insurance claims after a flood
If you are going to report flood damage to your insurance company there are
certain things to remember. You should keep a record of the flood damage and
any contact you have with the insurance company.

If you have different insurers for the structure of your home and your
content, make sure you contact them both.

If you live in rented accommodation, the landlord will deal with the
structure of your home. For content claims, contact your own insurer.

You can find out more at this page:

Risks related to flooding
Be aware of hidden dangers under the water, such as missing manhole covers,
and guard against the possibility of falling into fast-flowing water.

The risk of becoming ill after contact with flood water is generally low.
However, as it is not always clear whether flood water is contaminated, you
should assume that it is and take appropriate precautions.

Preventing health problems
There are a number of things you can do to prevent health problems if your



home floods:

wherever possible try to avoid coming into direct contact with
floodwater
do not let children play in floodwater
use rubber gloves when cleaning up
wash hands after being in contact with flood water, sewage or anything
contaminated by these
wash children’s hands regularly
clean toys that have been in flood water with disinfectant
cover cuts or open sores
don’t eat any food that has been in contact with floodwater
clean all surfaces with disinfectant before any food is placed on them

Contact your GP if you, or someone you know, develops a stomach upset
following flooding.

More useful links

Reducing the risk of sudden infant
death

Date published: 12 April 2019

Parents and carers are being reminded that there are measures which can be
taken to reduce the risk of sudden infant death. If your baby becomes unwell,
seek medical advice quickly.

Simple measures to take
Sudden infant death is rare but it’s important to follow a few simple
measures to help reduce the risk. These include:

put your baby on its back to sleep, in a cot or moses basket in a room
with you for the first six months
put your baby with their feet touching the foot of the cot, to prevent
your baby wriggling down under the covers
use a light blanket firmly tucked no higher than the baby’s shoulders
and a clean, firm, well-fitting mattress
if using a baby sleeping bag make sure it’s fitted with neck and arm
holes and doesn’t have a hood
don’t put pillows, loose blankets, cot bumpers or sleep positioners in
your baby’s cot

https://www.nidirect.gov.uk/news/reducing-risk-sudden-infant-death
https://www.nidirect.gov.uk/news/reducing-risk-sudden-infant-death


don’t smoke in pregnancy or let anyone smoke in the same room as your
baby
don’t share or allow anyone to share a bed with your baby, especially if
you/ they have been drinking alcohol, have taken medication or drugs,
are a smoker, or feel very sleepy
never sleep with your baby on a sofa or armchair
don’t cover your baby’s head
don’t allow your baby to become overheated
don’t leave your baby sleeping in a car seat for long periods or when
not travelling in the car
never allow your baby to sleep alone in an adult bed
breastfeed if you can and put your baby back to sleep in their cot after
feeding

You can get further information on the following page:

If you have any questions, no matter how small or trivial you might think
they are, talk your health visitor who can provide practical advice.

More useful links

Share this page


