
Press release: Report 12/2017:
Dangerous train door incident at Bank
station

Summary

At around 21:30 hrs on 6 February 2017, at Bank Station on the Docklands
Light Railway, part of a coat worn by a passenger on the platform became
trapped in the closing door of a train. The passenger was unable to release
her coat from the closed door, but managed to partially take off her coat
before it was dragged from her as the train departed. The passenger was not
injured, but was distressed by the incident.

The incident occurred because the part of the coat which was trapped was too
small to be detected by the obstacle detection system fitted to the train
door. Additionally, the design of the door nosing rubbers meant that a
relatively high pull force was required by the passenger to extract her coat.
The member of Docklands Light Railway (DLR) staff on the train was unaware
that the coat was trapped. His position when dispatching the train meant that
he was dependent on a CCTV system to observe the doors during the dispatch,
but defects in this CCTV system meant that the staff member was unable to
observe the door of the train at which the incident occurred.

Recommendations

As a result of this investigation, the RAIB has made three recommendations.
One recommendation is made to Keolis Amey Docklands, in conjunction with
Docklands Light Railway Limited, to review the design of door nosing rubbers
with a view to reducing the forces needed to remove trapped objects. The
second recommendation, made to Docklands Light Railway Limited, seeks that
their specification for new trains to be procured gives adequate
consideration to the safety learning from this investigation in relation to
pull-out forces. The third recommendation is also made to Keolis Amey
Docklands; this is to improve its processes for the management of platform
observation equipment.

The RAIB has also repeated a learning point for staff responsible for the
dispatching of trains; that door obstacle detection systems are not always
able to detect small objects and therefore it is vital that a final, visual,
safety check is made to ensure that no object is trapped in a closed door
prior to a train being allowed to depart from a station.

Notes to editors

The sole purpose of RAIB investigations is to prevent future accidents1.
and incidents and improve railway safety. RAIB does not establish blame,
liability or carry out prosecutions.
RAIB operates, as far as possible, in an open and transparent manner.2.
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While our investigations are completely independent of the railway
industry, we do maintain close liaison with railway companies and if we
discover matters that may affect the safety of the railway, we make sure
that information about them is circulated to the right people as soon as
possible, and certainly long before publication of our final report.
For media enquiries, please call 01932 440015.3.
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If you use assistive technology (such as a screen reader) and need a version
of this document in a more accessible format, please email
enquiries@raib.gov.uk. Please tell us what format you need. It will help us
if you say what assistive technology you use.

News story: Groceries sector short
survey

This short survey is being run via YouGov to gather more detailed feedback
from suppliers on the issues of forecasting, promotions and delay in
payments. This can be completed anonymously if you wish, and all information
received will be treated in confidence.

The more detail and examples provided the better the GCA will be able to
understand your issues.

News story: Civil/crime news: take
part in customer service survey

We are exploring different ways and times in which you can contact us.

At present our helplines are open Monday to Friday from 9am to 5pm.

The survey will help us to find out if providers would like us to extend
these hours or find other ways of communicating with the customer services
team.
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The survey closes at 5pm on 15 October 2017.

Further information

Survey on improving access to customer service

Press release: Five thousand UK
employers are now Disability Confident

Twenty-one FTSE 100 companies have already signed up so far, including Marks
& Spencer, BT and Royal Mail.

This week, construction recruitment specialist TBT Recruitment became the
5,000th organisation to become Disability Confident, pledging their
commitment to attract, recruit and retain disabled workers.

This major milestone in the take up of the new scheme coincides with The
Guinness Partnership becoming the 50th organisation to achieve the status of
Disability Confident Leader.

The housing association has joined other employers in making a commitment to
encourage and support other businesses in their network to improve support
for disabled employees.

The Minister for Disabled People, Work and Health, Penny Mordaunt, says:

A fantastic range of employers from small start-ups to influential
businesses like The Guinness Partnership and TBT Recruitment are
making a public commitment to improve opportunities for disabled
people.

If they can do it, every one of the FTSE 100 companies can take the
first step by signing up to be Disability Confident too.

Disabled people make up a significant proportion of the potential
workforce, and employers must ensure they don’t miss out on some of
the best talent in their community.

I urge our country’s top businesses to use their power and
influence to set the agenda on disability employment for companies
everywhere.

Managing Director of TBT Recruitment, Scott Jeffrey, says:
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We’re delighted to be the 5,000th organisation to sign up as
Disability Confident. Being part of the scheme supports our
commitment to providing qualified candidates from a diverse range
of backgrounds to construction, rail and highways projects all over
the UK.

Almost a fifth of the working age population is disabled, and the vast
majority of these people will develop their condition or impairment during
their working life.

Over the last four years almost 600,000 disabled people have entered the
workforce. Further progress is being made through increasing the number of
Disability Employment Advisers in Jobcentre Plus centres and raising
awareness of programmes like Disability Confident and Access to Work.

The Disability Confident scheme, launched in November 2016, provides
employers with the skills, examples and confidence they need to recruit,
retain and develop disabled employees.

The scheme was developed with employers, disability charities, and disabled
people.

FTSE 100 companies will only be eligible to sign up to the scheme if they are
British based and employ staff.

The scheme has 3 levels:

Disability Confident Committed
Disability Confident Employer
Disability Confident Leader

At each level employers commit to taking actions that will make a real
difference to disabled employment.

To become a Disability Confident Leader, organisations must act as a champion
for the scheme within their local and business communities. To reach this
level organisations must also have their self-assessment validated from
outside their business.

The Guinness Partnership is one of England’s largest affordable housing and
care providers. They manage 65,000 homes for more than 135,000 customers.

TBT Recruitment are an experienced supplier of highly trained labour to the
construction, rail and highways sectors, nationwide.

Follow DWP on:



News story: Vehicle data merger to go
ahead after firms address competition
concerns

The CMA has accepted proposals to resolve competition concerns in the merger
of Solera Holdings, Inc. and Autodata Publishing Group Limited.

The companies are the 2 main suppliers of data services for mechanics across
the UK. Garages and workshops use this data to help diagnose, service and
repair vehicles.

The companies compete closely with each other meaning that, if the merger had
gone ahead as planned, garages could see prices rise or a drop in the quality
of their service.

In response to these concerns, Solera offered to sell its vehicle repair and
maintenance information platforms to HaynesPro, a buyer approved in advance
by the Competition and Markets Authority (CMA). It also offered to provide
transitional support to the buyer. The authority assessed Solera’s remedies
offer and opened a public consultation.

Following this public consultation, and after the CMA approved the sale
agreement between Solera and HaynesPro, it has now accepted Solera’s remedies
proposal.

Solera and Autodata Publishing Group Limited are now free to progress their
merger, which will not be referred for an in-depth (‘phase 2’) investigation.

All information relating to this investigation can be found on the case page.
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