Hospital Authority announces positive
patient cases detected via admission
screening or testing and clusters of
nosocomial COVID-19 infections

The following is issued on behalf of the Hospital Authority:

The Hospital Authority today (April 27) announced information regarding
patients who tested positive via admission screening or testing with patients
or staff members identified as close contacts and nosocomial COVID-19
infection cases.

The following are the statistics of clusters of nosocomial infection
cases in public hospitals:
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Thorough cleaning and disinfection operations have been performed in the
affected areas by hospitals. The hospitals will continue to closely monitor
the health condition of patients and staff members, and communicate with the
Centre for Health Protection on the latest situation.

There have been no patients who tested positive via admission screening
or by testing in public hospitals with patients or staff members identified
as close contacts reported in public hospitals today.

LCQ5: Ambulance service of Hong Kong
Fire Services Department

Following is a question by the Hon Lai Tung-kwok and a written reply by
the Secretary for Security, Mr Tang Ping-keung, in the Legislative Council
today (April 27):

Question:
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It has been reported that the number of members of the public infected
with the Coronavirus Disease 2019 has escalated exponentially since January
2022, putting unprecedented pressure on the ambulance service and
ambulancemen/ambulancewomen of the Hong Kong Fire Services Department (FSD),
and underlining once again the problem of prolonged shortage of ambulance
resources and manpower. In this connection, will the Government inform this
Council:

(1) of the following information on the provision of ambulance service by the
FSD since January 2022: (i) the average number of ambulance calls received
per day, (ii) the maximum number of calls handled by ambulances in a single
day (with a breakdown by emergency calls, hospital transfer calls and non-
emergency ambulance transfer service), (iii) the average response time of
ambulances, (iv) the delay, and (v) the number of cases of failure to meet
the performance pledge;

(2) of the number of ambulancemen/ambulancewomen who were absent from work
because of having been infected with the disease or classified as close
contacts since January 2022, and the average number of days for which they
were absent from work;

(3) of the interim measures taken by the FSD to alleviate the delay in the
provision of ambulance service and the manpower pressure; and

(4) of the FSD's measures in place to address the problem of prolonged
shortage of resources and manpower for ambulance service?

Reply:
President,

Having consulted the Fire Services Department (FSD) and the Food and
Health Bureau, the reply to the Member's question is as follows:

(1) The FSD provides emergency ambulance service to residents within Hong
Kong. "Emergency calls" of the FSD includes (1) calls from the public,
requesting conveyance of patients and casualties from scene of incidents to
hospitals for emergency treatment; and (2) calls from hospitals or medical
institutions, requesting transfer of patients and casualties assessed by
medical personnel as emergent from a hospital or medical institution to
another acute hospital or medical institution for emergency treatment or
examination. In respect of "hospital transfer calls", the FSD transfers
patients and casualties assessed by medical personnel from a hospital or
medical institution to another hospital or medical institution for urgent
treatment or examination. The FSD also provides "non-emergency calls"
ambulance service on outlying islands.

The Hospital Authority (HA) operates the Non-emergency Ambulance
Transfer Service (NEATS), mainly providing point-to-point transport services
within Hong Kong for patients with mobility impediment for discharge,
transfer, scheduled admission, and follow-up visits to specialist out-patient
clinics/geriatric day hospitals.



The ambulances of the FSD are not used for providing the HA's NEATS.
Therefore, only the information and figures relevant to the FSD's "emergency
calls", "hospital transfer calls" and "non-emergency calls" are provided in
the ensuing paragraphs.

From January 1 to April 6, 2022, the information related to the
ambulance services provided by the FSD (Note 1) is as follows:

(1) The FSD received on average of about 2 007 ambulance calls per day.

(ii) The FSD handled the largest number of ambulance calls on March 10, 2022,
with about 2 773 cases, including 2 770 "emergency calls", one "hospital
transfer call" and two "non-emergency calls".

(iii), (iv) and (v) The FSD's performance pledge is to have the arrival of
ambulance within 12 minutes of target response time for 92.5 per cent of
emergency ambulance calls. Since the outbreak of the epidemic in 2020, apart
from attending to a large number of daily emergency ambulance calls, the
ambulance personnel of the FSD also provide emergency treatment to confirmed
and suspected COVID-19 patients, as well as be responsible for conveying them
and relevant close contacts to hospitals/isolation facilities. Under the
fifth wave of epidemic, the Department's manpower was very stringent as there
was a large number of the FSD personnel who were infected or had to undergo
compulsory testing in compliance with the requirements of the compulsory
testing notices. In addition, if the ambulance personnel have performed high-
risk medical procedures for patients or handled suspected/confirmed COVID-19
patients, the ambulance personnel must return to the ambulance depot to
thoroughly disinfect the ambulance, equipment and individuals, and dispose of
medical wastes, before responding to the next call, thus affecting the number
of ambulances and the response time.

From January 1 to April 6, 2022, the FSD received a total of 182 176
"emergency calls", and 76.25 per cent of the cases were responded to within
the 12-minute target response time.

With the recent development of the epidemic, and the ambulance personnel
who were earlier confirmed COVID-19 patients or defined as close contacts
have gradually returned to work, the situation of emergency ambulance service
has improved significantly recently. Taking April as an example (as of April
22), the rate of meeting the target response time by the FSD's emergency
ambulance service is maintained at 92.5 per cent or above on a daily basis.

(2) From January 1 to April 6, 2022, a total of 1 016 ambulance personnel
were infected and 1 140 ambulance personnel were classified as close
contacts. The average number of days they were absent from work were 10.29
days and 9.54 days respectively.

(3) In response to the large number of emergency ambulance service calls
under the fifth wave of the epidemic, in addition to conducting risk

assessments and formulating contingency plans, the FSD has also deployed
resources flexibly according to actual needs. In this regard, the FSD has



activated the Director's Command Post and the Ambulance Command High Command
Office to co-ordinate command work, monitor the use of resources, maintain
liaison with other government departments, optimise work processes, and
formulate contingency plans, so as to maintain the provision of emergency
ambulance service to the public as far as possible and convey a large number
of non-emergency confirmed patients from residential care homes for the
elderly (RCHEs)/premises to community isolation facilities (CIFs).

In respect of resources deployment, the FSD mobilised the Special
Support Unit and deployed ambulance officers from the Ambulance Command
Headquarters, instructors from the Fire and Ambulance Services Academy
(FASA), ambulance personnel from the Community Emergency Preparedness
Division, and senior ambulance officers and ambulance officers from various
ambulance depots to handle emergency ambulance calls and convey cases related
to COVID-19 to meet the significantly increased demand for ambulance services
as a result of the severe epidemic.

Moreover, the FSD has engaged qualified retired ambulance personnel to
work in hospital transfer fleet with a view to alleviating the pressure on
manpower. The Department has also hired passenger vehicles and coaches to
form a dedicated fleet, and deploys firemen with First Responder (FR)
qualification to serve as drivers or supporting personnel on board to assist
in the conveyance of a large number of non-emergency confirmed patients from
RCHEs/premises to the CIFs. In addition, the FSD has also arranged firemen
with the qualifications of driving fire appliances and the FR to participate
in a half-day ambulance driving training course, so that they can be on duty
at ambulance depots and drive ambulances on their off-duty days for
strengthening the manpower resources on driving ambulances.

Trainees from the FASA were also deployed to take on logistical support
by stationing at various ambulance depots and dedicated disinfection centres
to handle the heavy workload on ambulance disinfection arising from the
conveyance of confirmed patients.

The FSD will continue to closely monitor the development of the
epidemic, manpower and service needs, and review and adjust relevant measures
in a timely manner according to circumstances.

(4) The FSD will continue to closely monitor the demand for emergency
ambulance service and review relevant resources from time to time to meet
operational needs. If necessary, the FSD will seek additional resources
through the existing resource allocation mechanism to augment manpower and
other resources.

Note 1: The figures are provisional. The FSD generally needs one to two
months to consolidate the record and figures to come up with exact figures.




Update on supplies from Mainland

The Task Force of Supplies from the Mainland led by the Transport and
Housing Bureau (THB) has been working closely with the Guangdong Provincial
Government and the Shenzhen Municipal People's Government to explore various
means to stabilise the supply of goods from the Mainland to Hong Kong. In
addition to road transport arrangements, transportation of goods by water and
railway is already in service.

A spokesperson for the THB said that the "Sea Express" water
transportation service from the Mainland to Hong Kong has been fully launched
and its capacity is rising to increase the supplies of fresh food, other
daily necessities and manufacturing materials. The current supply of fresh
food from the Mainland is stable.

Currently, there are three water transportation routes between Hong Kong
and Shenzhen, namely (1) from Shenzhen Yantian International Container
Terminals to Hong Kong Kwai Tsing Container Terminals (KTCT); (2) from
Shenzhen DaChan Bay Terminals to KTCT; and (3) from China Merchants Port
(South China) Management Center (Shenzhen Mawan, Shekou and Chiwan Container
Terminals) to Hong Kong River Trade Terminal and elsewhere. Together with the
water transportation routes from other cities in Guangdong Province,
including the routes from Guangzhou Lianhuashan Port, Nansha Port, Huadu
Port, Zhongshan Huangpu Port and Zhuhai Doumen Port to different terminals in
Hong Kong, the water transport capacity amounts to tens of thousands of
tonnes daily.

The spokesperson said today (April 27) that Shenzhen operated 50 cargo
vessel trips and transported around 6 020 twenty-foot equivalent units (TEUs)
of cross-boundary supplies by water yesterday (April 26), equivalent to about
29 110 tonnes of goods, of which around 10 TEUs (about 70 tonnes) were fresh
food and around 6 010 TEUs (about 29 040 tonnes) were non-fresh food,
according to information from the Mainland authorities.

Since the launch of services from the three ports in Shenzhen since
February 18 to yesterday, a total of around 255 160 TEUs of cross-boundary
supplies have been transported, equivalent to about 1 391 860 tonnes of
goods, of which around 1 510 TEUs (about 13 000 tonnes) were fresh food and
around 253 650 TEUs (about 1 378 860 tonnes) were non-fresh food.

To further ensure a stable goods supply to Hong Kong through land
transport, a trial run of cargo transfer was conducted by the THB at a yard
situated on Kam Pok Road, San Tin, Yuen Long, and it was completed smoothly.
The THB will continue to work with the Mainland authorities to fully take
forward cargo transfer arrangements on the Hong Kong side. It is a
contingency measure in response to the latest epidemic situation in the city
so as to reduce the risk of epidemic transmission in both the Mainland and
Hong Kong, ensuring both smooth cross-boundary land transport and a stable
goods supply to Hong Kong.
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Meanwhile, to avoid a spillover of the epidemic, the Transport
Department (TD) has arranged for dedicated staff to conduct rapid antigen
tests for cross-boundary goods vehicle drivers at various land boundary
control points (BCPs) from February 28 onwards. Only drivers with a negative
result are allowed to enter the Mainland. In order to further improve the
accuracy of the tests, the TD has already switched to use rapid nucleic acid
tests at the BCPs. Starting from April 21, the sampling method for rapid
nucleic acid tests has been further changed to nasopharyngeal swabs. A total
of 2 436 rapid nucleic acid tests were conducted yesterday in which 27
drivers preliminarily tested positive. The TD has passed the cases to the
Department of Health for follow-up.

The THB will closely monitor the situation and co-operate with the
Mainland authorities to facilitate and implement various measures to ensure a
stable goods supply to Hong Kong, with a view to complementing the supply
through road, water and railway transport, enhancing capacity and efficiency
as well as optimising the flow of cross-boundary supplies.

Phishing emails related to BNP Paribas

The following is issued on behalf of the Hong Kong Monetary Authority:

The Hong Kong Monetary Authority (HKMA) wishes to alert members of the
public to a press release issued by BNP Paribas relating to phishing emails,
which has been reported to the HKMA. A hyperlink to the press release is
available on the HKMA website.

The HKMA wishes to remind the public that banks will not send SMS or e-
mails with embedded hyperlinks which direct them to the banks' websites to
carry out transactions. They will not ask customers for sensitive personal
information, such as login passwords or one-time password, by phone, email or
SMS (including via embedded hyperlinks).

Anyone who has provided his or her personal information, or who has
conducted any financial transactions, through or in response to the emails
concerned, should contact the bank using the contact information provided in
the press release, and report the matter to the Police by contacting the
Cyber Security and Technology Crime Bureau of the Hong Kong Police Force at
2860 5012.
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Fraudulent website related to Welab
Bank Limited

The following is issued on behalf of the Hong Kong Monetary Authority:

The Hong Kong Monetary Authority (HKMA) wishes to alert members of the
public to a press release issued by WelLab Bank Limited relating to a
fraudulent website, which has been reported to the HKMA. A hyperlink to the
press release is available on the HKMA website.

The HKMA wishes to remind the public that banks will not send SMS or e-
mails with embedded hyperlinks which direct them to the banks' websites to
carry out transactions. They will not ask customers for sensitive personal
information, such as login passwords or one-time password, by phone, email or
SMS (including via embedded hyperlinks).

Anyone who has provided his or her personal information, or who has
conducted any financial transactions, through or in response to the website
concerned, should contact the bank using the contact information provided in
the press release, and report the matter to the Police by contacting the
Cyber Security and Technology Crime Bureau of the Hong Kong Police Force at
2860 5012.
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