
Students’ Study Room and Computer and
Information Centre at Yuen Chau Kok
Public Library reopened

     A Leisure and Cultural Services Department spokesman announced today
(October 21) that the Students' Study Room and the Computer and Information
Centre of Yuen Chau Kok Public Library, closed earlier on for urgent repair
works, have been reopened.
 
     For enquiries, please call 2324 2700.

Appeal for information on missing
woman in Kwai Chung (with photos)

     Police today (October 21) appealed to the public for information on a
woman who went missing in Kwai Chung.

     Yeung Po-yuk, aged 58, went missing after she left her caring home on
Tai Loong Street yesterday (October 20) morning. Her family made a report to
Police on the same day.

     She is about 1.53 metres tall, 59 kilograms in weight and of medium
build. She has a round face with yellow complexion and short hair. She was
last seen wearing a white and blue vest, dark shorts, dark sandals as well as
carrying a black sling bag and a walking stick.

     Anyone who knows the whereabouts of the missing woman or may have seen
her is urged to contact the Regional Missing Persons Unit of New Territories
South on 3661 1173 or 6577 6636 or email to rmpu-nts-2@police.gov.hk, or
contact any police station.
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West Kowloon General Out-patient
Clinic resumes service after
renovation

The following is issued on behalf of the Hospital Authority:

     The spokesperson for the Kowloon West Cluster (KWC) today (October 21)
announced that the West Kowloon General Out-patient Clinic will resume
service next Monday (October 28) at its original location at G/F, Cheung Sha
Wan Government Offices, 303 Cheung Sha Wan Road, Sham Shui Po, upon
completion of its renovation works. The service hours will remain unchanged
(see Appendix).
 
     Due to the renovation works earlier, the Clinic's services had
temporarily been relocated. Following the completion of the renovation works,
patients with chronic illnesses requiring regular follow-up have been
informed and follow-up appointments have been arranged at the original clinic
site. Patients with episodic illnesses can make appointments via the general
out-patient clinic (GOPC) telephone appointment system (telephone number:
3157 0121) or the HA Go "Book GOPC" mobile application function as usual.
 
     The spokesperson said, "The KWC has already informed residents in the
district of the service arrangements through various channels, including
putting up banners and posters. The related District Council has also been
informed. Reminder messages will also be added to the GOPC telephone
appointment system of the general out-patient clinic and the HA Go 'Book
GOPC' mobile application function to inform members of the public of the
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service arrangements early."

     Kowloon West Cluster West Kowloon General Out-patient Clinic:
 

Address Appointment booking Consultation hours

West Kowloon General Out-
patient Clinic
 
Address:
G/F, Cheung Sha Wan
Government Offices,
303 Cheung Sha Wan Road, Sham
Shui Po

 
Tel: 3157 0121
or
The "Book GOPC" function
in the mobile application
"HA Go"
 
 

Monday to Friday
9am – 1pm
2pm – 5pm  
Saturday
9am – 1pm
 
Sunday and public
holidays
Closed 
 

Postal services to Thailand return to
normal

     Hongkong Post announced today (October 21) that, as advised by the
postal administration of Thailand, mail delivery services previously impacted
by heavy rain have returned to normal.

TD to send HKeToll SMS by “#HKeToll”
from October 28

     The Transport Department (TD) announced today (October 21) that the
HKeToll has participated in the SMS Sender Registration Scheme under the
Office of the Communications Authority to help the public verify SMS messages
issued by the HKeToll. Starting from noon next Monday (October 28), the
HKeToll will use "#HKeToll" for issuing messages to local subscribers of
mobile services who are HKeToll users, ceasing the use of the sender ID
without prefix "#" at the same time.

     A spokesman for the TD said that the HKeToll has been progressively
implemented at government-tolled tunnels and Tsing Sha Control Area since May
2023. The overall operation has generally been smooth to date, and motorists
have been extensively using and adapting to the system. The registered sender
ID "#HKeToll" with prefix "#" will enable users to authenticate messages and
guard against scams and loss.
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     The TD reiterated that the HKeToll will not send SMS messages or emails
with hyperlinks to vehicle owners for carrying out transactions. Vehicle
owners must log in to the HKeToll website (hketoll.gov.hk) or mobile app to
pay outstanding tolls online. Members of the public should stay alert when
receiving messages without prefix "#" but purportedly issued by the HKeToll
or any unidentified messages, and should not reply directly, visit suspicious
websites or disclose any personal information to avoid being directed to
fraudulent websites to carry out transactions. For enquiries about the
HKeToll, please call 3853 7333.

https://www.hketoll.gov.hk/Landing

