
Remarks at Working Group on Developing
Tourist Hotspots press conference
(with photos)

     The Deputy Chief Secretary for Administration, Mr Cheuk Wing-hing, held
a press conference today (May 20) on projects to be implemented by the
Working Group on Developing Tourist Hotspots together with the Secretary for
Culture, Sports and Tourism, Miss Rosanna Law; the Under Secretary for
Security, Mr Michael Cheuk; the Under Secretary for Home and Youth Affairs,
Mr Clarence Leung; the Under Secretary for Environment and Ecology, Miss
Diane Wong; the Under Secretary for Development, Mr David Lam; and the
Commissioner for Tourism, Mrs Angelina Cheung. Following are the remarks by
Mr Cheuk and Mrs Cheung at the question and answer session:
 
Reporter: Given the popularity since the 2023 border reopening, why is the
development of a hotspot like Kowloon City and Yau Ma Tei Police Station
proceeding so slowly, particularly in light of the rapid emergence of new
attractions favoured by Mainland netizens? And the second question is, are
our licensed tour guides currently equipped to lead tours for the new plans,
including the Four Peaks, museums, and the industrial brands? Does the
Government anticipate a need of more guides, and what measures are in place
to address this? And finally, can you please provide an estimate of the
visitor arrival increase following the implementation of the nine plans?
Thank you.
 
Deputy Chief Secretary for Administration: I will take your last question
first. I have answered this question in Chinese, but I don't mind repeating
this in English. We are quite confident that the nine projects to be
implemented will bring in a considerable number of visitors to Hong Kong, but
I think you would understand that it is difficult to quantify this and put a
figure on what additional number of visitors will come as a result of these
nine projects. I think common sense will tell you that, these nine projects,
seven of which will be implemented by the end of this year, will together
considerably add to the overall appeal of Hong Kong as a tourist destination
to overseas visitors and also visitors from the Mainland. I think in that
sense, the projects will result in economic benefits to Hong Kong and will
also benefit the industries involved, like the hotel industry, the catering
industry, the retail sector, and the transportation sector as well.
 
     As regards whether we are acting too slowly to put together some of
these projects, I would like to remind you that the purpose, the role of our
working group is really to co-ordinate the different new hotspot projects in
Hong Kong, and co-ordination is not just assigning which department or which
bureau to do what. Actually, it involves a lot of discussion, removal of
obstacles. For example, the industrial brand visit – if you are in Hong Kong
long enough, you know that hitherto there is no such visit in the industrial
estates. We come up with this idea, and we have to make sure that the
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proposal sits well with the planned land use and the lease terms. Also, we
have to get the support of the Hong Kong Science and Technology Parks
Corporation. Also, we have to identify and get the agreement of the
manufacturers who are interested, who are willing to join our scheme, and we
also have to believe these manufacturers and the products are of interest to
tourists. So actually, the co-ordination involves a lot of work. Also, after
identifying a certain project, we need to go on a site visit and look at the
feasibility of the site, whether including it as a tourist hotspot would
involve an unduly long period of time, and whether the hotspot identified
will suit the new pattern of travelling and the individual preferences of
travellers. A lot of work is involved, so we certainly don't think that
implementing these projects – as I mentioned, seven of which will be rolled
out by the end of this year – is taking too long a time.
 
     As regards the other question about whether more tour guides will be
required, I think some of the projects would involve the trade. For example,
there is potential for the trade to provide local tours for the exploration
of Central, the exploration of Kowloon City. Whether they need more guides, I
think, really depends on how good the business is. I don't know whether the
Commissioner for Tourism has anything to supplement.
 
Commissioner for Tourism: Thank you. We are working closely with the Travel
Industry Council of Hong Kong (TIC) and they are very supportive and
interested in liaising with the tourist companies, and travel agencies to
arrange tours. As regards the number of tour guides, we have about 5 000
registered tour guides now.
 
     For the TIC, they are also actively liaising with the tertiary
institutions to encourage more young people to join the trade. In addition,
we are working as stated in the Blueprint 2.0 (Development Blueprint for Hong
Kong's Tourism Industry 2.0) that we are planning to introduce a scheme for
special licences for those people who are not really doing the full tour
guide job, but they are specialising in like eco-tourism or cultural tourism.
For these tour guides, we are planning to introduce a special scheme and we
are working with the TIC to work out the parameters. In addition, we learned
from the travel trade that there may be a shortage of tour guides (who can
speak) foreign languages, not just English or Putonghua, but foreign
languages like Spanish or German or all these kinds of foreign languages. We
have already worked with the TIC to introduce a scheme to let these people
who know about the foreign languages to have a short tour guide licence. This
scheme is very effective and we will continue to implement the scheme so as
to increase the supply of foreign language tour guides for the trade.
 
(Please also refer to the Chinese portion of the remarks.)
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