News story: Use GOV.UK to answer your
queries

Published 28 July 2014
Last updated 21 September 2018 + show all updates

. 21 September 2018 Email addresses updated in line with recent changes.
11 October 2016 Updated links for the most common queries.

. 5 July 2016 Updated links to common queries.

. 25 February 2016 Updated link to referral and barring guidance.

16 December 2015 Updated common queries

. 5 October 2015 Added a link to DBS filtering guidance.

14 July 2015 Added new common queries.

. 28 July 2014 First published.
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