
News story: New programme launched for
armed forces personnel seriously
wounded in conflict

A new package of support for seriously wounded armed forces personnel has
been launched.

The joint agreement between the MOD and NHS England, developed with the
Department of Health and Social Care, will ensure that individuals with very
complex and enduring healthcare requirements transitioning out of the
military into civilian life will continue to receive comprehensive support.

The new approach will benefit individuals such as Lance Bombardier Ben
Parkinson, who was severely injured in Afghanistan. Ben has been medically
discharged from the Army, following agreement with his family that his care
needs would continue to be met in civilian life.

Defence Secretary Gavin Williamson said:

Ben has given a lot for this country and I’d like to thank him and
his family for all they have done throughout this process.

We have now agreed a package of support for Ben, to ensure that he
gets the right care as he leaves the Army and moves into civilian
life.

This new support package will also benefit other serving personnel
who have been seriously injured.

Simon Stevens, Chief Executive of NHS England, said:

Those who bravely serve our country deserve its full support, and
in the NHS we are committed to playing our part. That’s why we’re
now expanding the dedicated care for those who need it from highly
skilled teams of NHS nurses, therapists and doctors.

As well as the establishment of the new framework, known as Armed Forces
personnel in transition, Integrated Personal Commissioning for Veterans
(IPC4V), the MOD will now provide extra funding to a very small number of
individuals injured in service, and Armed Forces Compensation Scheme
recipients who require 24 hour, one to one care from a trained individual.

The funding, which has currently been set as £24,000 per year, for life, can
be spent on health and wellbeing activities which are above those already
provided by statutory services to enable a better quality of life for this
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small number of individuals.

Minister for Defence People and Veterans Tobias Ellwood said:

It’s right that we do everything we can to support those service
personnel who have been severely wounded while serving our country.

This new framework will ease the transition into civilian life for
the small number of military personnel who have been badly injured.

The joint approach between the MOD, the NHS, and local authorities
to provide this comprehensive care demonstrates the Armed Forces
Covenant in action.

Available in England, the new ICP4V framework will provide personalised care
for armed forces personnel who have complex and enduring healthcare
requirements that have resulted from injury whilst in service. This is part
of the expansion of support for all veterans and their families as they
transition out of the armed forces under the NHS Long Term Plan.

Health Secretary, Matt Hancock said:

We owe enormous gratitude to the brave men and women of our armed
forces, like Ben, who have risked their lives for our safety and
security.

Their health and wellbeing must be our priority and we have a duty
to provide excellent specialist care no matter what their physical
or mental health needs.

The NHS is there for all of us when we need it most and this new
package of support, delivered as part of our Long Term Plan for the
NHS, will provide the ongoing care which our veterans deserve.

Jointly developed between the MOD, NHS England, service charities including
Blesma, the Royal British Legion and Help for Heroes, and local authorities,
as well as with patients and their families, IPC4V provides a framework for
effectively planning and delivering personalised care in line with the health
commitments of the Armed Forces Covenant. This will now start around nine
months before personnel are due to leave the military.

In particular, individuals will benefit from the following:

Personalised care and support planning starting before they have been
discharged from the Armed Forces, drawing together the appropriate
health and social care specialists, the MOD, local commissioners and
military charities.



A single integrated personalised care and support plan for all their
health and wellbeing needs, including the option of a personal budget,
personal health budget or integrated personal budget for all or part of
their care.

Ongoing support to help ensure that they are an active participant in
the planning and management of their own health and wellbeing, with
outcomes and solutions having meaning and context within their life.

A dedicated Veterans Welfare Manager, employed by the MOD who will be a
central point of contact for the individual and all involved
organisations. The Veterans Welfare Manager will provide a range of
support, including ‘guided conversations’ to help the individual
identify goals and actions and explore the management of their health
and wellbeing within the context of their whole life and family
situation. They will also make connections to community based resources,
including veteran specific organisations, facilitate appropriate
referrals back into health or social care and arrange at a minimum an
annual review of the individual’s care with them and each involved
organisation and will have the ability to escalate any concerns in to
the Ministry of Defence.

Since its launch April 2017, over 6,000 ex-service personnel have been helped
to settle back into civilian life through NHS’ ‘Transition, Intervention and
Liaison’ service, (TILS). Several trusts have been accredited as ‘Veteran
Aware’, which means veterans will be cared for by staff who have been trained
on how to treat their specific needs, and can refer them to their local
support services.


