
A startup sees Kuwait’s property-
rental industry ripe for disruption
Fri, 2020-12-25 21:56

KUWAIT: An expat landing in the Gulf for the very first time will surely find
it a melange of unique experiences. Trying to lock down a rental deal is one
of them. In a market with one too many expats and too many options to choose
from, the challenge is as real as it gets.

Even if one does achieve the seemingly impossible and finds a place to call
home, outdated payment systems can prove to be another thorn in their side.
This endless dilemma inspired Shaheen Al-Khudhari back in 2016 to find a
definitive tech-based solution. Thus, he became the founder and CEO of Ajar,
a property management and rent collection startup.

“The idea sprung when I moved into a new apartment and started facing issues
with rent payments, chasing for receipts, withdrawing and safekeeping large
chunks of cash for payment, worrying about missing out on the payment if I
was not in the country and so on,” Al-Khudhari shares.

Having identified key issues in Kuwait’s real estate market, Al-Khudhari
launched Ajar to provide the ultimate convenience to landlords and tenants.
The former get a full-fledged property management service in real time, while
the latter get to pay their rent without breaking a sweat.

The next step was to convince potential clients to use Ajar services, which
was not as big of a challenge as it may seem.

“With my experience as an IT manager in a real estate company, I was able to
reach out to many potential landlords that I knew had problems keeping track
of their real estate performance. Once those joined, it was a word-of-mouth
and network effect that really got Ajar up and running, reaching our first
10,000 units in quite a short time.”

After the astounding success in Kuwait, the next logical step for Ajar was to
expand to the Gulf’s biggest real estate market – Dubai. The company later
moved its headquarters there. “The UAE’s real estate market is international,
with a global mindset, but the practices for rent collection are very
unfriendly to the tenant and rather outdated,” Al-Khudhari said. “Rent
payment in Dubai didn’t match the (progressive) vision for the city.”

From there on, Ajar exponentially grew in popularity and number of users,
which in turn attracted investments that amount to $7.5 million to date.

The onset of the pandemic in March 2020 brought fresh opportunities to Ajar.
In a world suddenly left with no choice but to seek contactless transactions
and remote management, the company was perfectly equipped to overcome the
challenges brought forth by Covid-19. In fact, it has generated more business
during the pandemic than in any year since its inception.
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“During the lockdown, when banks were closed and people couldn’t step out of
their houses, we were the only solution provider for property management and
rent collection that was actively collecting rent,” said Al-Khudhari.

“We also learnt from this experience how crucial it is to have a team with a
strong mindset that doesn’t get affected by negative media coverage – a
focused, knowledgeable and dedicated team can get any company to be the best
in its field.”

Today, Ajar is exploring more expansion opportunities to eventually cover
most GCC markets in the next few months. Of particular interest are Bahrain,
Qatar and Saudi Arabia, but the company does not plan to stop there. “We’ll
then be heading to more virgin markets which need to digitize their
solutions, like Malaysia,” said Al-Khudhari.

 

• This report is being published by Arab News as a partner of the Middle East
Exchange, which was launched by the Mohammed bin Rashid Al Maktoum Global
Initiatives to reflect the vision of the UAE prime minister and ruler of
Dubai to explore the possibility of changing the status of the Arab region.



Main category: 
Middle-East
Tags: 
Editor’s Choice
entrepreneurship
MENA startups
Ajar

A startup sees Kuwait’s property-rental industry ripe for disruption

UAE confirms 1,230 new COVID-19 cases,
6 deaths
Author: 
Fri, 2020-12-25 21:35

DUBAI: The UAE on Friday recorded 1,230 new COVID-19 cases and six virus-
related deaths.
Officials from the Ministry of Health and Prevention said the total number of
cases since the pandemic began had reached 199,665. The death toll is 653.
It was also announced that 1,386 people had recovered from the virus in the
past 24 hours. The total number of recoveries is 175,865.
On Thursday the Dubai Health Authority (DHA) was recognized by the
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International Hospital Federation’s “Beyond the Call of Duty for COVID-19
Programme” for its response to the pandemic, along with over 100 hospitals
from 28 countries.
It was honored for the “proactive and swift measures” it implemented back in
January to minimize the spread of the virus and introduce mass testing of the
population.

.@DHA_Dubai, Rashid & Latifa Hospital receive international
recognition for their Covid-19 responsehttps://t.co/m0F9pBaEAX
pic.twitter.com/w9sxMar1uG

— Dubai Media Office (@DXBMediaOffice) December 25, 2020

“The DHA’s Dubai Shield Programme was recognized at the Beyond the Call of
Duty for COVID-19 Programme for proactively responding with outstanding and
innovative actions in facing the COVID-19 pandemic,” said a statement from
Dubai Media Office. “Additionally, DHA’s hospitals – Rashid and Latifa
Hospital for Women and Children — were recognized for their outstanding
COVID-19 response action plan.” 
Dubai Economy on Thursday issued warnings to two establishments for failing
to adhere to COVID-19 precautions. Inspectors found 688 other businesses to
be compliant.
Elsewhere, Kuwait recorded 260 new COVID-19 cases, bringing its total to
149,277. The death toll remains 926.

تعلن #وزارة_الصحة عن تأكيد إصابة 260 حالة جديدة، وتسجيل 232 حالة
شفاء، ولم تسجل أي حالة وفاة جديدة بـ #فيروس_كورونا_المستجدّ

COVID-19 ، ليصبح إجمالي عدد الحالات 149,277 حالة
pic.twitter.com/SyLUGd2oz8

December 25, 2020 (KUWAIT_MOH@) وزارة الصحة – الكويت —
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Saudi Arabia records 9 COVID-19 deaths, 178 new casesUAE expats thankful to
enjoy Christmas away from tough COVID-19 lockdowns

Morocco’s king, Israel’s Netanyahu
discuss bilateral relations
Fri, 2020-12-25 21:51

LONDON: Morocco’s King Mohammed VI held a phone call with Israeli Prime
Minister Benjamin Netanyahu on Friday, the kingdom’s state news agency MAP
reported.
During the call, the king recalled the strong and special ties that bind the
Jewish community of Moroccan origin to the Moroccan monarchy. 
He also “reaffirmed the kingdom’s steadfast and unchanging position on the
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Palestinian issue, as well as its pioneering role in promoting peace and
stability in the Middle East.”
King Mohammed commended the reactivation of diplomatic ties and restoration
of communication between the two countries.
Netanyahu told the king he was determined to implement all commitments made
according to their specific timetable.
An Israeli statement issued said both leaders spoke about moving forward with
a US-brokered agreement announced earlier this month to normalize bilateral
ties.
It added that Netanyahu also thanked King Mohammed for hosting an official
Israeli delegation this week and invited the king to visit the Jewish state.
Israel and Morocco agreed on Dec. 10 to normalize relations in a deal
brokered with US help, making Morocco the fourth Arab country to set aside
hostilities with Israel in the past four months.
It joins the United Arab Emirates, Bahrain and Sudan in beginning to forge
deals with Israel, driven in part by US-led efforts to present a united front
against Iran and roll back Tehran’s regional influence.
Prior to that only Egypt and Jordan had official ties with Israel, signed in
1979 and 1994 respectively. 
(With Reuters)
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Israeli envoys, Jared Kushner visit Morocco after establishing
relationsMorocco, Israel to seal normalization with first direct flight

Strip searches of women prisoners
sparks anger in Turkey
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ANKARA: Claims that Turkish police routinely strip search women detainees
have sparked a war of words between the government and opposition MPs.
Pro-Kurdish People’s Democratic Party MP Omer Faruk Gergerlioglu recently
said that female suspects and detainees had been subjected to humiliating
strip searches by police in provinces across Turkey.
Recently a group of female prisoners in the Aegean province of Usak claimed
they had been forced to undress before being searched.
However, Turkish Interior Minister Suleyman Soylu has denied the allegations
and accused Gergerlioglu of being a “terrorist.”
“The person who casts such an aspersion on the Turkish police without proof
is a rascal, dishonorable and low. Gergerlioglu is a terrorist,” Soylu said.
But Gergerlioglu, a member of parliamentary human rights investigation
commission, said that he was being attacked for revealing the truth.
“I stand against sexual harassment of women, men and children,” he said.
The MP’s allegations have been supported by thousands of prisoners who told
dissident media outlets about their experiences of systematic sexual violence
at the hands of police.
Among the claims are that children of women detainees have had their diapers
checked for contraband items.
An investigation was launched on Dec. 23 after women shared accounts on
social media of being strip searched.
Meanwhile, Turkey’s prisons and detention authority has defended its
controversial use of strip searching — or what it calls a “detailed search” —
at its jails, calling it a “necessary” and “exceptional” practice to prevent
the smuggling of forbidden items into prisons.
Strip searches are permitted under Turkish legislation if the detainee is
believed to be carrying weapons or knives.
According to the Human Rights Association of Turkey, almost 170 women have
been beaten in the past year after refusing to be searched.
Mustafa Yeneroglu, deputy chair of the DEVA Party, a breakaway from the
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ruling Justice and Development Party (AKP), said that he has been following
up similar claims in recent months.
“The interior minister makes baseless allegations, and defends silencing
Turkish people and subjecting them to ill-treatment. He even terrorizes the
judiciary as he sees the rule of law as a burden for the government,” he told
Arab News.
Yeneroglu, who was previously the chair of the parliamentary human rights
committee, said that the government should have investigated the allegations
and “done whatever is necessary if there is a crime.”
He claimed that four women recently had been subjected to a strip search
before being admitted into a detention facility in Usak province.
“If you brand these people terrorists, all such practices are being
legitimized. They only search the bodies of political prisoners, not those
convicted of drug dealing, for example” he said.
Some women from conservative family backgrounds needed psychological support
afterwards, Yeneroglu claimed.
“They couldn’t even confess this traumatic experience to their own families.
They cannot sue the authorities because they are also going through a terror
investigation,” he said.
Yeneroglu described strip searches as “dehumanizing” and “a serious act of
humiliation.”
“It is a violation of human dignity and now has become common practice on
political prisoners,” he added.
The hashtag “don’t stay silent to strip searches” remained among trending
topics on Twitter.
During his weekly parliamentary group meeting on Dec. 22, Kemal Kilicdaroglu,
leader of the main opposition Republican People’s Party, also said that he
believed the claims were genuine.
A dissident female journalist, Aslihan Gencay, could spend an additional year
in prison after objecting to a strip search when she was due to be
transferred to another facility. She was placed in solitary confinement for
three days and now faces a prison investigation.
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Khalifa Haftar threatens to target
Turkish forces in Libya
Author: 
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CAIRO: A Libyan commander who launched an offensive last year to capture the
capital Tripoli from the Government of National Accord (GNA) threatened
Thursday to use force against Turkish troops if Ankara doesn’t stop
interfering in the war-stricken North African country.
Khalifa Haftar’s comments came in response to the Turkish parliament’s
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decision to extend for 18 months a law that allows the deployment of Turkish
troops to Libya. Turkish military assistance to the Tripoli-based government
— including advisers, equipment and intelligence — helped stop Haftar’s year-
long offensive on the capital. Turkey has also been accused of sending
thousands of Syrian mercenaries to Libya.
“There will be no security or peace as long as the boots of the Turkish
military are desecrating our immaculate soil,” Haftar said in comments from
his eastern stronghold, Benghazi, on the 69th anniversary of Libya’s
independence day. “We will carry weapons to bring about peace with our own
hands and our free will.”
Libya descended into chaos following the 2011 uprising that ousted and killed
longtime dictator Muammar Qaddafi. Since 2015, Libya has been divided between
two governments, one in the east and one in the west.
Haftar has been allied with the eastern government, while Turkey has
supported the GNA.
The Turkish lawmakers’ decision came Tuesday, despite a UN-brokered cease-
fire in Libya declared in October. The cease-fire deal envisioned the
departure of foreign forces and mercenaries within three months.
“The colonizing enemy has one of two choices: either to leave peacefully or
to be driven out by force,” Haftar said, referring to Turkey.
The UN Support Mission in Libya seized the same national occasion to urge
Libya’s rivals to observe the cease-fire and respect a political roadmap that
envisages the holding of national elections in December 2021.
“While the Mission calls on Libyans to consolidate their efforts and take
courageous steps toward national reconciliation, and to look forward to a
bright future for all Libyans to live in peace and prosperity, it affirms its
full commitment to assisting the Libyan people in building their unified
state,” a UNSMIL statement issued Thursday said.
Earlier this month, 75 Libyan politicians from opposing camps convened
virtually in a UN-initiated political forum and agreed to hold elections next
year. However, they failed to break a deadlock on the selection mechanism for
the transitional government that would run the country in the lead-up to the
vote.
“A tenuous cease-fire continues to hold in Libya between forces allied to the
Tripoli-based government and their rivals in the east,” said a commentary
published Thursday by The International Crisis Group. “Yet there is reason to
worry that the five-month hiatus in the conflict could end abruptly.”
In recent weeks, both governments have traded accusations of violating the
terms of the cease-fire deal by continuing to mobilize their troops near
front lines and receiving military assistance from their respective regional
backers.
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