
Hospital Authority Support Services
Centre commences operation in phases
(with photos)

The following is issued on behalf of the Hospital Authority:

     The Hospital Authority (HA) announced today (March 29) that the
construction of the Hospital Authority Support Services Centre (HASSC) has
been substantially completed and the operation has commenced in phases,
providing laundry, patient catering, critical personal protective equipment
and key linen storage, and data center services. The HASSC aims to enhance
patient support services in public hospitals and strengthen their capability
to handle emergencies.

     The Director of Cluster Services of the HA, Dr Simon Tang, said, "To
meet the growing demand for healthcare services, the HA not only carries out
a series of hospital development and improvement projects, but also builds
other service facilities to enhance patient supporting services. The HASSC
will centrally co-ordinate patient supporting services of HA hospitals, such
as patient catering and laundry service for patient linens, thereby releasing
space for clinical or other services in public hospitals. The HASSC adopts
automated systems and robotics technology to reduce operational and logistics
costs, as well as improving operational efficiency."

     The Cluster Chief Executive of Kowloon West Cluster of the HA, Dr Law
Chun-bon, expressed his gratitude to the relevant HA departments for their
united efforts in the preparatory work, which enabled the timely
commissioning and operation of the HA's first supporting services centre.
"The establishment of the HASSC shall enhance patient supporting services and
facilities of the HA, becoming an indispensable part of public healthcare
services and complementing clinical services," he said.

     The HASSC covers an area of approximately 62 000 square meters and
includes a central laundry centre, a central food production unit, a
corporate data centre, and central emergency stores. The data centre and
central emergency stores have been in operation since January this year,
while the central laundry centre and central food production unit began
phased operations in mid-March.

     The HASSC will gradually increase its service capacity. By 2030, it is
expected that the central laundry centre and central food production unit
will be able to meet half of the laundry and catering needs of public
hospitals. The corporate data centre will also support half of the total data
centre requirement of the HA which will significantly enhance the information
technology capacity of public hospitals. Additionally, the central emergency
stores at the HASSC will store emergency personal protective equipment and
supplies, ensuring flexibility in response to pandemics, disasters, or
emergencies, thereby strengthening the HA's emergency response capabilities.
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