Response from Tesco

I recently attended Tesco’s Centenary reception in Parliament on 3 July.

I took the opportunity to raise a number of points about the Wokingham store.
I have now received the enclosed reply:
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A S S e S
Rt Hon Sir John Redwood MP Tesco PLC
House of Commons Tesco House
London Shire Park
SWI1A OAA Kestrel Way
Welwyn Garden City
AL7 1GA

Diar S hibon

Thank you for attending our Centenary reception in Parliament on 3 July. It was great to meet
you to talk to you about the Tesco business and discuss the issues you raised regarding your
local store.

By way of background, over recent years, as our convenience and online businesses have
continued to grow, we have found that customers are shopping in different ways, with less time
available to shop - which means they are using our counters less frequently. These changes are
the basis for the difficult decision we have taken to revise our counter offering.

I was glad to hear that you enjoy our fish counter, and I’'m pleased to confirm we will continue
to run the counter at our Wokingham store. The counter will serve customers Wednesday to
Saturday only, freeing up our colleagues to spend more time directly on the shop floor, but
colleagues will be delighted to serve you on request.

In terms of our other counters, our takeaway counter will continue to operate as normal, our
hot chicken counter will also become flexible, and our meat and cold deli counters will be
removed and replaced with a Grab and Go self-serve offering.

I was also pleased to hear that you are finding the new petrol station useful. We currently have
plans in place to help address the issues you raised, including the reduction of the kerb near
the entrance to allow two cars to pass at once and the extension of the kerb line near the rear
of the station to allow for more queuing space. We are expecting this work to begin at the end
of July, so you should see an improvement in the near future.

I hope this information is helpful to you. Please do not hesitate to contact me if | can be of
further assistance.

Yours sificerely,

ony Hoggett
Chief Opgrations Officer

Tesco PLC, (445790) Company Registered in England and Wales. Registered Office: Tesco House, Shire Park, Kestrel Way, Welwyn Garden City, AL7 1GA
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Progress and new products
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For most of my life so far I have been used to the great advances that have
come from better technology and from the competitive choices free enterprise
has offered us. I was an early adopter of an office computer, the mobile
phone, home computer, better cars and a range of new home products to make
the chores easier and to improve the look and efficiency of the household.

Today we are witnessing a number of new products pushed upon us by
government. Some of these top down products do not offer the same improved
performance that we are used to in each new generation of device. I have
recently looked at the way the electric car does not offer anything like the
same flexibility and performance as a modern diesel or petrol car when it
comes to range and to refuelling. As a result manufacturers are finding it
difficult to sell large numbers.

There is then the curious case of the digital radio. My FM radios were good.
They gave good reception. They were easy to operate, with an on off switch
and a tuning knob with display that meant you could get quickly and easily to
your chosen station. The BBC and the government then told us we had to move
over to digital radio. To make us do so the quality of the FM gradually
deteriorated, forcing us to buy a product we otherwise did not want. I have
two digital radios, I dislike them both. Their reception quality is not as
good as my FM used to be before they started the changes. I frequently have
to redirect the wire aerial to try to get a better signal.When a plane goes
over there is interference. It does not work in my study at all. When I
unplug the radio it loses all its tuning. It takes for ever to re set the
tuning which has to be done digitally by constant pressing down on a button
whilst it moves slowly through the ranges.

I am the constant recipient of calls telling me I need to have a smart meter
fitted. No-one ever tells me why this is a good thing for me. I am well aware
of my electric bills, and have a way of managing my use of power. If I want
to see how much I am using I can see that from the current meter, but it is
commonsense based on knowing how many appliances you are running at any given
time. The best way to persuade people to take on something new is to explain
why it will improve their lives, not by badgering them.
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Some of the freely chosen new private sector products also fail to impress.
At home I have a conventional electric cooker. I switch it on and turn a knob
to the desired heat level, and get instant results. The oven has a
temperature control and a knob to choose how hot you want it to be. It is
easy and clear. In my flat someone before I bought it had fitted a glass hob
with digital control. When you switch on the power you get a flashing set of
displays. You then have to hold your thumb on the right part of the hob and
hope it will then switch itself on. Often it does not want to and it can take
time to catch it in the right way before it bothers to switch on. Then you
have to grapple with the same defective system to try to get the individual
hot plate to go on, with frequent attention to the right spot on the hob to
try to get the plate up to a hot enough setting. If you are tired and hungry
and want to heat something up it is frustrating and often fails to work
promptly.

I was recently told I had to accept a new phone in my Parliamentary office. I
said I did not want one and thought it a waste of money, but they switched
phones when I was out of the office anyway. The new one blots out part of my
computer screen when I am working if the phone rings which is annoying.It
requires pressing buttons to hear a call as well as picking the hand set up.
Why?

Those who innovate need to test out how people will use their products, and
ask if their innovation does really make something better. To sell us
electric cars governments and manufacturers need to get them closer to the
specifications we enjoy in our current vehicles. To make us happy with many
ordinary domestic products rediscovering the simplicity of the physical
switch and knob would make life better. Digital is great for word processing,
communications and electronic transactions, but that does not mean everything
has to be done by touch screen and digi numbers.

Well done England
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What an amazing game of cricket! It was a roller coaster ride for players and
fans, with great drama down to the last ball of the final super over. England
showed great resource and determination against a brilliant New Zealand team
who were so close to victory themselves.
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Congratulations to an England team who have provided so much good
entertainment over the last four years making their way to become world
champions.

Good fortune to the English cricket
team

The English cricket team has played brilliantly in their last three games,
winning each of them in style. They have earned their place in the final, and
they are quite capable of winning the title of world champions.

Their comprehensive defeat of Australia displayed great hostile bowling and
flamboyant and powerful batting. Jason Roy was fantastic, hitting 85 very
quickly at the start of the innings and making the most successful pace
bowler of the competition look ordinary. It was a travesty that he was given
out when he missed by a big margin a high rising ball going well down the leg
side, only to be judged out caught behind. He looked set for a big hundred in
super fast time.

Today we will witness the most important cricket game of this year, at
Lord’s,the home of cricket. It is a fabulous ground and the eyes of the
cricketing world will be on the two teams left to battle it out. New Zealand
has a hostile and impressive pace attack who will want to test out the
English batting might.

It is sad that this biggest of events for England’s summer sport will not
appear on BBC tv. Once again our national broadcaster lets England down and
sets its face against our great traditions. There is much more passion and
support for this sport in India and Pakistan than there is at Broadcasting
House. Other countries and their national broadcasters would be much prouder
if such an event took place in their country, especially when the Home team
has a chance of lifting the trophy.

Farewell to Prime Minister May

The legacy interview with Mrs May by the BBC was predictably sympathetic from
a BBC who has always been the mouthpiece of Project Fear and who refuses to
run Project Opportunity for Brexit. They will not interview those of us with
plans for a great future out of the EU cleanly on 31 October. There is no
discussion of how we can spend the money, cheer up the economy, change laws,
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back a UK fishing industry, grow more of our own food and all the other
advantages leaving can bring.

Throughout the long wasted months of the May premiership as she allowed delay
after delay in proper Brexit preparation I asked myself if she was a very
clever Remainer deliberately seeking to dilute, delay and maybe wreck Brexit,
or if she was just naive in thinking there was a compromise between Remain
and Leave which would unite MPs and the country.

It was true she surrounded herself with Remain in crucial roles. Her main
official negotiator, her Chancellor, Business Secretary, Chief of Staff and
her Deputy were all staunchly pro Remain. Her Brexit Secretaries were Leave
but were marginalised and excluded from helping form what became the
disastrous Chequers negotiating policy. Strong Leavers with a history of
knowledge and understanding of how to do Brexit were excluded from
government. Iain Duncan Smith on borders and migration, Owen Paterson on
fishing and farming, Peter Lilley and Marcus Fish on trade, Bernard Jenkin on
machinery of government, Theresa Villiers on Northern Ireland, Mark Francois
on European politics, Bill Cash on constitution and law and others all had
plenty of good advice and commitment but none were allowed to be Ministers.
David Jones, a very able and committed Brexit department Minister was sacked,
presumably because he was too good.

It was also clear from the beginning the One sided Withdrawal Agreement was
rejected by a huge majority of the electorate, uniting Leave and Remain
voters in condemnation, yet she ground on with it. It violated the Manifesto
which said future relationship and Withdrawal issues had to be negotiated at
the same tine and wrapped up in the two years allotted. Her eventual decision
to delay exit also implies a wish to damage Brexit, overturning her stance
that No deal is better than a bad deal. As the government limped on more and
more Leave Ministers felt they had to resign, so the government became more
and more Remain, cut off from the growing Leave and Brexit vote in the
country. It was the decision to delay the exit which meant the Conservatives
under Mrs May collapsed from a creditable 43% in February 2019 in expectation
of a No Withdrawal Agreement departure to just 9% in the European election
which followed the ignominy of giving in over departure. Much of the
collapsed Conservative vote went to the Brexit party who campaigned for a No
deal exit.

She says in her valedictory interview she underestimated the resolve on both
sides against her compromise. So she claims she was trying to find a
compromise between Leave and Remain. It is amazing she thought she could do
this when both sides endlessly explained to her their positions. The
Agreement was nothing like Brexit and quite unsaleable to Leave. To Remain it
was obviously worse than staying in properly with voice and vote.

The May premiership fell into three phases. The first short one with the
inherited majority was fine, with the PM laying out a sensible and firm
approach to Brexit. The second phase after the election losses was also fine,
with Mrs May working closely with the 110 strongly Leave MPs in the
Conservative party to get the EU Withdrawal Agreement through. We did so
despite the concerted opposition of up to a dozen or so Remain Conservative



MPs. The third phase was when she decided to stop working with the 110 Leave
MPs and side more with the minority of Remain MPs, including those in the
Cabinet. That was the phase which led inevitably to her departure with no
Brexit result. It was characterised by a blitz of negative publicity about a
so called NO Deal Brexit, with Ministers fuelling the gloom and helping some
of the misleading scare stories. It was unusual to see a government trying to
talk down everything instead of being sensibly optimistic about prospects.

I reached the point where I decided it did not matter if it was a Remain plot
or a massive well intended misjudgement. Either way it was enormously sad for
our country that we wasted three years looking weak and foolish
internationally because we would not just leave as required by voters. It has
left both Remain and Leave voters unhappy. The country says get on with it.
We voted to leave, not to stay in for another 21 to 45 months three years on,
and certainly not to sign a Future Partnership Treaty which might well be
much like staying in without voice or vote.



