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Press release: ‘Open HMRC’ – Alexa
helps tax credits customers

HM Revenue and Customs (HMRC) today (10 July 2018) launched new and
innovative technology to help more than 3 million customers renew their tax
credits by 31 July.

HMRC has developed a customer-focused service through Amazon Alexa
specifically for those seeking help with their tax credits renewals.

Customers with Amazon Alexa-enabled devices can ask Alexa to ‘open HMRC’ and
ask for help and information with a change of circumstances, payment
information, or a renewal. No personal information is stored on Alexa and
customers cannot renew their tax credits using Alexa.

It’s just one part of HMRC’s growing online services. Tech-savvy customers
can also use the HMRC App on their smartphone to:

renew their tax credits
check their tax credits payments schedule
find out how much they have earned for the year

Tax credits help working families with targeted support, and more than 65,000
customers this year have already used the app to renew their tax credits,
compared to 38,411 customers in 2017.

All online customers can now log into GOV.UK to check the progress of their
renewal so they can be reassured it’s being worked on and know when they’ll
hear back from HMRC.

Angela MacDonald, HMRC’s Director General for Customer Services, said:

We know our customers have hectic lives – full of interruptions and
distractions – which is why HMRC’s online services are available at
all times of the day and night.
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As the 31 July deadline for tax credits renewals approaches,
customers can feel reassured that they can renew their benefits
online or via the HMRC App at a time that suits them. And if they
need to access help and support, Alexa can help customers find out
about what to do when they receive a renewal pack, how to change
their circumstances, or how to find out about payment information.

We’ve improved our services so customers can renew their tax
credits at a time that’s convenient for them.

Online help and information on renewing tax credits is available on GOV.UK
and via HMRC’s customer service Twitter feed @HMRCcustomers.

Support is also available on the tax credits helpline (0345 300 3900).

Further information

The deadline for people to renew their tax credits is 31 July 2018. Failure
to renew before the deadline will mean payments are stopped and customers may
have to repay the money they have received since April.

If a customer requests further information through an SMS, the mobile phone
number is stored for 6 hours and then automatically deleted.

Claimants can get help and information on renewing tax credits:

on GOV.UK
by tweeting @HMRCcustomers or posting on our Facebook page with general
queries
using HMRC’s App, which is available on the App Store or Google Play
Store
using HMRC service on Amazon Alexa
using the online forum (click on Tax Credits and You)
through HMRC’s webchat help service

Collection: England Executive Board
agendas, meeting papers and minutes

For papers relating to meetings prior to February 2015, visit the Forestry
Commission EEB on the National Archives website
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Press release: Justice Secretary
launches fresh crackdown on crime in
prison

Safety, security and decency will be improved across the prison estate
Criminal lynchpins operating behind bars will be targeted through new
digital technology
In-cell phones to incentivise good behaviour and boost rehabilitation

Criminal lynchpins who orchestrate gangs from behind bars will be identified,
targeted and disrupted thanks to the use of new technology.

As part of action to enhance safety, security and decency across the estate,
a new digital tool will enable prisons to build a more detailed picture of
the kind of risk an offender is likely to present – including the likelihood
of involvement in organised crime.

Following a successful trial, the digital tool – which assesses information
from various law enforcement databases to create a central ‘risk rating’ for
each prisoner – will be rolled out across the country over the next year,
thanks to a £1m injection.

While the current system relies on offence type and sentence length to
categorise prisoners, the new technology will help staff to assess the risks
an offender is likely to pose – including violence, escape, or becoming
involved in organised crime. This intelligence will allow police and prison
staff to better target their activity to prevent, disrupt and disable
criminal networks, including moving prisoners when necessary.

This smarter approach to categorisation is already having an impact and has
led to 12 of the most prolific criminals being moved to different prisons,
disrupting their control over criminal networks.

Justice Secretary David Gauke said:

We must make it clear to these gangs that criminality stops at the
prison gate.

…We have already identified some of the worst offenders
coordinating drug supply from the inside and moved them to other
prisons to cut them off from their market. This includes people
using drones and visitors to smuggle drugs and mobile phones into
prisons, and those seeking to corrupt prison staff and coerce other
prisoners – through intimidation or fear – to get involved in
criminal activity.

Removing these individuals disrupts supply routes and, just like
any organisation, this lack of leadership paralyses the gangs and
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stops them from getting business done.

The £30m package announced today includes an overall £7m investment in
safety. This will fund a range of new security measures, including airport-
security style scanners, improved searching techniques and phone-blocking
technology.

The Justice Secretary also announced that the MOJ will be working with the
prison service, police and CPS to update the ‘Crime in Prisons Protocol’, to
enhance the response to crime behind bars. New training for prison staff, due
to be rolled out by Autumn, will focus on crime scene preservation to make
sure investigators and prosecutors have the evidence they need to pursue
offenders wherever possible.

The remainder of the £30m will be spent on:

£16m to improve the fabric of prisons, targeting establishments with the
most pressing maintenance issues and to ensure that they are brought
back up to acceptable standards. This is on top of the existing
maintenance budget.

£7m on in-cell telephones for more prisons. Currently most prisoners
queue for public phones on the landings, which can be the trigger for
violence or fuel demand for illicit mobile phones. Some of our modern
prisons have in-cell phones with strict security measures, meaning calls
to family can take place in private. Prisoners will continue to pay to
make these calls.

The Justice Secretary added:

Once in prison, offenders deserve to live in decent, safe and
secure environments.. In too many parts of our prison estate today
cells are dirty with peeling paint and exposed wiring, shower and
toilet facilities are filthy or broken, and food serving and eating
areas do not meet modern food hygiene standards.

…Decency also extends to how we treat prisoners – fairly and
consistently, with time out of their cells, activities, and the
opportunity to maintain family relationships. As Lord Farmer made
clear in his ground-breaking review last year, supportive
relationships are critical to achieving rehabilitation.

As part of his drive to improve opportunities for compliant prisoners who
want to reform and turn their backs on crime, the Justice Secretary outlined
plans for an enhanced ‘incentives and earned privileges’ scheme.

Under this scheme, governors will be given the autonomy to identify what



works best in the context of their prison – for instance, if they have
excellent gym facilities, prisoners could be given extra access if they
engage in education and employment programmes. Likewise, these privileges can
be revoked if prisoners do not behave well.

The existing scheme is run centrally and this has been identified as a flaw
by governors and inspectors.

The MOJ will also explore plans for enhanced drug-free wings where prisoners
can live in better conditions if they agree to undergo regular testing.

As well as helping offenders to keep on track, we also need to give
them hope for the future and the tools to build a bright one. So,
we need to create prison regimes that encourage offenders to engage
positively with clear pathways to progress,” the Justice Secretary
said.

…By using this type of incentives and sanctions model, l I believe
we can change the dynamic within prisons, creating environments
built on mutual respect and trust – where prisoners know what is
expected of them and what they can expect in return.

Speech: Social care commentary: multi-
agency safeguarding arrangements

Safeguarding children requires a multi-agency response. It cannot be done by
local authorities alone. This is true across all aspects of safeguarding
arrangements: from the frontline practitioner identifying a child at risk and
making a referral to the local authority, through to leaders determining
local strategic and operational responses to child protection issues. We must
get this right for all children who experience abuse or neglect.

With the publication of the new ‘Working together to safeguard children’ and
local areas moving to new multi-agency safeguarding arrangements for
children, this seems an opportune moment to talk about the important factors
that we see enabling effective local multi-agency arrangements for
safeguarding. What happens at a strategic level matters. It can lead to
improvements in the support, protection and care that vulnerable children
receive. It can also lead to the opposite if arrangements are not working.

I want to talk about our findings in our Local Safeguarding Children Board
(LSCB) reviews and our joint targeted area inspections (JTAIs).

When talking about multi-agency safeguarding, we always need to ask the
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question, ‘What does this mean for children?’

We do not think it is appropriate to prescribe any 1 model of working. What
we would like to see is that as agencies set up their new arrangements, they
remember the ingredients that worked in their previous ones while challenging
themselves to innovate and learn from the experience of others.

What we have found and what we would like to see
The best local safeguarding arrangements are developed from a shared vision
and shared values. It is about all agencies involved being ambitious to
secure the very best responses to children at risk of harm in their
community. Local safeguarding arrangements work well when there is a clear
line of sight on both the operational and the strategic response locally.
Agencies need to know the quality of their frontline practice. They must
understand the direct experiences of children and their families in their
local area.

Without good leadership, safeguarding arrangements will fail. This means that
each of the 3 lead safeguarding partners must step up to the task in hand:
the police, health and the local authority. It means working together to
ensure a joined-up local response to reduce the risk of harm to children.
This is about leaders who understand their local context. Children and their
families do not live in silos, so it is critical that leaders create an
environment in which multi-agency working can flourish.

Components of successful partnerships
The JTAIs have helped identify what the components are for good multi-agency
working. I will go into each of these in more detail throughout this
commentary.

Effective, ambitious child-focused leadership within and across
partners

It is important that the lead safeguarding partners articulate and
communicate a clear vision across the local partnership. This should include
the message that child protection is everybody’s responsibility. They need
everyone involved to commit to a joined-up approach to improving the response
to vulnerable children. All partners need to have a clear vision for multi-
agency practice, which is shared with all staff.

Understanding local need and using information to protect
children

We have found that the LSCBs that influenced practice most effectively
receive the right information from across different agencies, including from
multi-agency audits. They then analysed this information to:

understand local need



get an understanding of frontline practice
develop well-informed priorities
decide what action to take to improve frontline services

Some areas have used performance data, qualitative information and their
local strategic needs analysis exceptionally well to identify their
priorities and take action to protect children. It is important that lead
safeguarding partners ensure that they have access to the right information
to enable them to take effective action.

For example, in Camden the board noticed a clear correlation between children
who self-harm and parents who have mental health problems. This led to a
multi-agency audit on parental mental illness. As a result, it became a
priority work area for the board.

It is not just about knowing what is happening on the frontline but
responding to it effectively. There are 2 other good examples from Camden to
illustrate this:

When there was a high incidence of hate crime near a particular school,1.
information was quickly shared with the LSCB. It was seen as a multi-
agency responsibility. This good network and strong communication
enabled swift and clear messages to be given to parents, along with
advice on how to access support.
When it became evident from a high number of referrals from a specific2.
school that child sexual exploitation was a particularly prominent
issue, Camden promptly used its resources to organise additional
training and support for school staff.

We also found some excellent examples from other areas.

In Cheshire West and Chester, the LSCB and the local authority have worked
collaboratively to develop a set of ‘neglect indicators’. This has enabled
them to map early help and children’s social care activity about neglect and
to assess demand and need across the area.

In Lincolnshire, strategic arrangements for managing and overseeing work to
combat domestic abuse are well developed. They are based on a strong
understanding of the extent and nature of domestic abuse and are having a
good impact across services. Our report said:

There is good awareness and ownership of the domestic abuse joint
protocol by frontline staff across agencies. There has also been a
strong focus on equipping frontline staff.

Strategic action plans are well considered and comprehensive, and
are underpinned by a strong shared vision and ambition to reduce
incidents of domestic abuse and prevent their re-occurrence. Senior
leaders across the range of Adult and Children’s Safeguarding
Boards, the Public Protection Board and the Community Safety
Partnership have a detailed understanding of the prevalence of
domestic abuse and the impact on children in their area.



The partnership in Lincolnshire has an effective domestic abuse strategy and
a comprehensive joint protocol to guide all professionals working with those
affected by domestic abuse. The Adults’ and Children’s Safeguarding Boards
and the Domestic Abuse Strategic Management Board developed this protocol.
Hundreds of frontline professionals attended its launch at a learning event.
This, together with a wide range of training, means that many staff across
agencies now have the knowledge and assessment tools required to better
understand and manage risks related to domestic abuse. We found that
practitioners across the partnership were aware of the protocol and that many
were using the resources to good effect. For example, routine enquiries about
‘domestic abuse, stalking and honour-based violence assessments’ are now well
embedded in frontline staff’s practice across all three NHS trusts. Multi-
agency risk assessment conferences help to maintain a vigilant approach to
managing high risks.

Wide and active engagement in multi-agency safeguarding
arrangements

It is essential that the lead agencies ensure that there is wide and active
engagement in multi-agency safeguarding arrangements by other partner
agencies, including in the voluntary sector, education and adult services.
Otherwise, partners across other agencies do not own, understand or implement
multi-agency strategies and the strategies will not have the required impact
for children.

For example, at a strategic level there may be lots of work to develop
neglect strategies and tools. But if frontline staff across all agencies,
including adult services, do not understand or use the tools the strategy
will be ineffective. In Cheshire West and Chester, we saw a wide range of
agencies including youth offending services involved in developing a neglect
strategy and in providing the training. The impact was that their staff owned
and used the tools to good effect, increasing recognition of children living
with neglect.

Getting the priorities right.

Challenges will be different in each local area.

The best LSCBs have not been over-reliant on the local authority’s
information, but use information from across the partnership. The information
enables them to:

ask the right questions
identify the right priorities
take the right actions

For example, in Camden the board’s priorities are clear. They are based on a
thorough analysis of local needs and reflect learning from serious case
reviews, both locally and nationally. All board partners are able to explain
the board’s priorities and give examples of how they work collaboratively to
deliver them.



Not being clear about the priorities can lead to poor practice. When LSCBs
are judged to be inadequate, they have often not prioritised child protection
sufficiently or do not understand important aspects of it well enough. It is
important that the partners maintain a very clear focus on the protection of
children, including early help and protecting those who are looked after or
care leavers.

Ensuring a joined-up approach

Local safeguarding arrangements need to be closely aligned with the
priorities of other strategic bodies, such as the adult safeguarding board
(ASB), health and well-being board and the community safety partnership.
‘Working together’ makes it clear that in the new arrangements the leaders
must make and maintain these links.

Good strategic links between partners’ objectives and priorities and those of
other decision-making bodies are essential. You need the right connections to
deliver effective multi-agency working.

In our JTAI about children living with domestic abuse, this was very
apparent. We found that it was vital to have clarity of roles and to share
information between the community safety partnership, LSCB, ASB, and health
and well-being board. This should lead to shared priorities, a shared
ownership of work and a joined-up approach to commissioning services.

We saw this working well in Islington, where the LSCB has worked with the
Youth Justice Management Board to revolutionise the local response to gangs
and youth violence.

Agencies understanding their respective roles and thresholds

Involving all partner agencies

While the new safeguarding arrangements focus on the local authority, the
police and health, it is essential that other safeguarding partners such as
the voluntary sector, education and adult services are involved and have
ownership of multi-agency working to protect children.

For example, the importance of schools and early years settings is explicitly
referenced in ‘Working together’.

Their role in identifying and supporting vulnerable older children is
significant. We found some very positive examples of schools supporting
children experiencing multiple forms of abuse in the JTAI about children
living with neglect.

In Bristol, we found that the partnership prioritises and supports schools’
role in safeguarding children. There is very good engagement with and support
for schools through the safeguarding in schools team. Early help managers
have helped schools to identify and respond to neglect effectively.

Bristol’s strong work in schools to support children who are identified as



suffering from neglect means that concerns about individual children and
families are identified at an early stage. The report noted:

… work of the learning mentors, family support workers or home-
school workers is, in many cases, highly effective in identifying
and monitoring older children who suffer from neglect. School
budgets also fund therapies such as art and play, which can help to
meet the needs of children and so prevent the need for a referral
to children’s social care. The good relationships between school
staff and children’s social care staff mean that support and
guidance is available to support the referral process. School
staff’s knowledge of children and their families in their community
is a great strength in enabling support for older children
experiencing neglect.

Understanding professional practice and valuing professional
disciplines and expertise

In partnerships that have a strong grounding in professional practice and a
shared commitment to protecting children, it is likely to be more
straightforward to agree priorities and work together.

In my view, there needs to be a good understanding of professional practice
to enable good quality decision-making at a strategic level. The challenge is
how this is achieved while making sure that the arrangements allow timely
decision-making. We have seen a number of ways that LSCBs have achieved this.
But the important message is that the best multi-agency strategic
arrangements are based on a very good knowledge of professional practice.

An example of this issue is in the multi-agency front door (the initial point
of contact when someone has concerns about a child). Here, multi-agency
decision-making can happen virtually or through co-location. Different
agencies and professionals always have a variety of expertise. Valuing that
range of expertise and difference in perspective and focus is critical.
Bringing it all together leads to better decision-making.

However, simply sitting in the same room as one another is not enough.
Inspectors have found instances of agencies located together but still
missing opportunities to share information and make joint decisions. All
agencies must understand their own and each other’s roles, no matter where
they are located.

Understanding of thresholds and different roles and responsibilities across
agencies remains a significant challenge across all aspects of children in
need and child protection. For example, in the recent neglect JTAI some
professionals were not aware of the role of community rehabilitation
companies (CRC) and the national probation services (NPS). Therefore, they
did not always share appropriate information or seek information about
children linked to adults involved with these services. We are finding this
lack of understanding of thresholds in emerging areas of concern such as
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‘county lines’ and criminal exploitation.

Good systems for information sharing which professionals are
confident and knowledgeable about

We are still finding examples of confusion and poor practice when it comes to
information sharing. This is directly impacting on children.

Examples include:

a school that reported to an inspector that they could not share
information about domestic abuse unless they had the parents’ permission
different health professionals working with older neglected children not
sharing information about the same child so that each one does not have
the most up-to-date information about all aspects of a child’s well-
being, health and sexual health
nurses not always sharing relevant information when there are indicators
of child sexual abuse
information not always being shared with CRC and NPS, and information
about children linked to adults involved with these services not being
requested

Better examples of information are also evident. In Hampshire, ‘IT systems
ensure that agencies can access and share information. For example, multi-
agency safeguarding hub (MASH) health practitioners have access to the
children’s social care records. The recent facility for health services to
have access to a number of GP summary care records for adults and children
has been helpful, both in enhancing initial information gathering and the
quality of risk assessment within the MASH.’

In Wiltshire, MASH practitioners hold a daily domestic abuse conference call
to discuss domestic abuse cases and share information in a timely manner
across multiple agencies.

Strong support and challenge within the multi-agency system

We know that high support and high challenge can create an environment in
which practice can flourish. This includes good quality training and
supervision and needs to be in place for the whole multi-agency partnership.

Building trust and confidence between partners is complex. But we have seen
agencies that are able to challenge each other and professionals who
understand the processes for escalating concerns about children or for
challenging decisions about children. In many of these cases, we have seen
better outcomes for children. This is often an indicator of a healthy
partnership. In a recent JTAI, some schools told us that because they knew
they understood the escalation process and knew they would be taken seriously
they felt confident in challenging decisions. We saw that this made a
difference for children. The three lead partners will need to think carefully
about how they build that culture of healthy challenge.

The importance of independent scrutiny is summed up well in the Stockton-On-



Tees JTAI report:

The LSCB has a strong and independent identity. This means that
challenges to agencies that arise from the board’s monitoring and
scrutiny role carry a sufficient degree of authority to ensure that
the agencies respond positively and work to address areas of weaker
practice.

Section 11 audits have really made a difference in terms of scrutiny and
challenge when they are carried out well. They can provide good evidence
about work at both strategic and practice levels and can enable agencies to
be held to account. Inspectors have seen that ‘challenge days’ can make a
positive difference. This is when agencies come together to discuss the
findings from Section 11 audits and to be held account for taking timely and
appropriate action to address any gaps in their safeguarding response.

An environment in which multi-agency practice can flourish

All the components described in this commentary lead to an environment where
multi-agency practice can flourish. Building this sort of environment should
be at the heart of any new arrangements.

I have already mentioned the importance of a common purpose and understanding
across partner agencies. Other important ingredients for this environment
are:

training and learning being multi-agency, where appropriate
multi-agency auditing and subsequent ownership and action planning
developing multi-agency tools to enable a common approach to and
understanding of child protection

Cheshire West and Chester is a good example of having the right environment
for multi-agency work to thrive. Its inspection report stated:

The Cheshire West Local Safeguarding Children Board (LSCB) has
taken the lead in developing and promoting the use of evidence-
based tools to support practice, and there is a cycle of continual
review and sharpening of responses to tackle neglect. For example,
learning from audit is leading to a further refinement of these
tools, including the development of an assessment tool for older
children. A wide range of agencies are involved in LSCB audits and
the findings are widely disseminated across partner agencies,
leading to improvements in practice.

Practitioners across all health services use a range of risk
assessment tools provided by the LSCB, alongside specific health
assessment tools, to support them in assessing the risk of neglect
and to inform decisions to refer on. This was seen, in cases, to
help practitioners understand the specific needs of children and
the impact of neglect on children across age ranges.



Having a line of sight to practice

Multi-agency partnerships need an effective system to monitor and evaluate
the impact of their work on the progress and experiences of children in their
local area. They also need to act on any areas of practice that need
improvement and monitor what happens next.

There needs to be a clear understanding of what is happening in frontline
practice. Only then can you improve the quality of services and appropriately
influence the planning and commissioning of services to help and protect
children. Having a culture of scrutiny and challenge that leads to
improvements in safeguarding will maintain a focus on the right issues. In
our view, multi-agency audits can be a real driver of getting it right.

We know that there are points in the system where to take your eye off the
ball is more risky. For example, leaders should never lose sight of the
quality of referrals and decision-making at the front door. Keeping a grip on
the quality of practice here is key to getting it right for children. Robust
auditing activity gives senior leaders the insight that they need.

The importance of multi-agency auditing

While most areas have multi-agency audits in place, the quality is highly
variable and evidence of impact as a result if not always clear. Not all
partnerships are involving service user feedback in audits and not all feed
back directly to staff. Therefore, learning is limited.

When multi-agency audits are done well, they enable significant insight into
both individual agency practice, multi-agency practice and the impact on the
lives of children and families. They act as a driver for improvement. During
the JTAIs, we have found that agencies can learn as much from good practice
examples as they can from identifying lessons learned from deficits in
practice. Engaging staff in audits is more effective in improving practice,
as is ensuring wide dissemination of the learning.

Derby uses auditing effectively to make a difference to the lives of
children. When it carries out an audit and completes a review of progress,
staff plan a further audit to make sure that the desired improvements happen.
Derby has used this approach well when tackling the issue of neglect. When
the board members recognised that improvement was happening too slowly, they
acted swiftly. They more than doubled the number of training courses on
neglect available and introduced a specific neglect element in mandatory
multi-agency safeguarding courses. Derby then planned a further audit to
assess the impact of this additional training on improving practice.

Creating a culture of continuous improvement and learning

Part of creating the right environment for multi-agency working to flourish
is to create a learning culture.

A good example of this is one I am very familiar with, in Merton:
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The board promotes a culture of continuous development. Learning
from SCRs and learning improvement reviews is used to improve
safeguarding practice and in the development of multi-agency
policies. The routine and innovative use of single- and multi-
agency case file audit means that the board can assure itself of
the quality and impact of frontline social work practice and take
decisive action to drive improvement. The collaboration of partners
at both strategic and operational level allows for alerts and
trends to be identified and acted on swiftly.

Multi-agency training that makes a positive difference to
practice

Training helps. We think multi-agency training is even more important.
Helping practitioners to have a shared understanding and be better sighted in
each other’s roles can make a positive difference to frontline practice.

For example, in Wokingham we saw direct examples of multi-agency training on
neglect leading to improving practice in casework with children living with
neglect.

South Tyneside also has a comprehensive training offer, which the board
develops through consultation and analysis. Training is evaluated to ensure
that it is raising awareness and improving practice. Our report said:

The training offer is well aligned to the strategic priorities of
partnerships to improve working practice in safeguarding children
and improving outcomes. A strength of the workforce development
group has been its merger with the training group from the
Safeguarding Adults Board. This supports coordinated working on the
‘think family’ approach, especially in response to children in
families in which alcohol, substance misuse, domestic abuse and
mental ill health are prevalent.

In Stockton-On-Tees, we found more good learning opportunities:

[With] the LSCB conference, statement of intent, neglect training
and roll-out of the evidence-based tool for identifying neglect,
individual agencies are focused on enhancing the knowledge and
skills of frontline staff to tackle neglect.

Recent initiatives include the local authority’s ‘topic of the
month’ focus on adolescent neglect in August and September, neglect
training delivered in termly forum meetings with school-designated
safeguarding leads and quick awareness-raising measures, such as
Cleveland police’s child neglect screensaver. Alongside the roll-
out of the neglect assessment tool, the ongoing adoption of the
family work model across agencies is beginning to support a sharper



focus on both neglect and the lived experiences of children.

Engaging children in strategic developments.

The views and engagement of children should play a pivotal role in the work
of the partnership. They should influence service developments. I would ask
that as you think through how you are going to work together, you think about
how the views of stakeholders can influence what you do and how you do it.

In Derby, staff have engaged children well in the process of creating and
disseminating learning materials that have directly led to greater awareness
and the prevention of harm, such as the short film ‘Alright Charlie’. A group
of Year 6 girls used their learning from watching this film to protect
themselves from harm and to provide evidence to the police that supported the
successful prosecution of a perpetrator.

North Lincolnshire involves children in all areas of the board’s work, such
as learning from serious case reviews. A group of children, dedicated to
promoting positive emotional well-being and mental health, produced a
‘positive steps’ leaflet. They organised a conference to raise awareness of
children and professionals. Children have also been at the forefront of
developing the North Lincolnshire Children and Young People’s Emotional
Health and Well-being Transformation Plan.

Summary
I want us to continue to debate how strategic arrangements for safeguarding
children can improve multi-agency working so that children in need and their
families get a joined-up, effective and proportionate response at the
frontline.

As I have said before, no one agency can create an effective child protection
system by itself. Only a joined-up approach at a strategic level will mean
that vulnerable children receive a better response.

To test the effectiveness of strategic arrangements, we must always ask: ‘How
is joint working making a positive difference to the lives and experiences of
individual children and their families?’ At their very best, local
arrangements show that ambitious, joined-up strategic partnership while also
having a clear line of sight on practice, on the experiences of children and
on the impact of that direct work.

My experience has highlighted the importance of scrutiny and challenge in
partnership arrangements, for which there needs to be an independent element.
I want to continue to ask the question about how independent scrutiny works
best in improving multi-agency working combined with local mutual scrutiny
and challenge.

We all have a responsibility to maintain a relentless focus on improving the
multi-agency response to children in need of help and protection and their
families. We will continue to share examples of where this has been done



well, and collaborate closely with our colleagues in HM Inspectorate of
Constabulary and Fire and Rescue Services, the Care Quality Commission and
HMI Probation to monitor and raise any areas of concern. We will continue
publishing our JTAI reports, which will continue to focus on multi-agency
arrangements through specific themes.


