
Press release: Millions of nuisance
PPI calls lands director with 8-year
ban

Richard Jones (31), from Carmarthen, Wales, was the director of Miss-Sold
Products UK Limited and Your Money Rights Limited, the two companies at the
centre of investigations by the ICO and the Insolvency Service.

This latest case takes the total period of director disqualifications
achieved through collaboration between the ICO, the Insolvency Service and
other enforcement bodies, past the 100 year mark.

Miss-Sold Products UK Limited was a company Richard Jones used as a vehicle
to make unsolicited phone calls contrary to the Privacy and Electronic
Communications Regulations*.

The company came to the attention of the ICO after the regulator received 146
complaints between November 2015 and March 2016 about automated phone calls
from telephone numbers used by Miss-Sold Products UK.

Further investigations by the ICO found that in a five-month period, Miss-
Sold Products UK made close to 75 million automated marketing calls,
primarily containing a recorded message about PPI refunds.

The ICO attempted to engage with Miss-Sold Products UK from May 2017 onwards
but were stonewalled before issuing a £350,000 penalty against the company
for making unsolicited marketing calls to people without their specific
consent and for failing to include a company name and contact details in the
recorded message.

Miss-Sold Products UK failed to pay the debt and the company was wound-up
through the courts in June 2018.

Richard Jones also used a second company, Your Money Rights Limited, as an
additional vehicle to make unsolicited PPI calls.

In a near identical set of events, the ICO investigated Your Money Rights
after the regulator received more than 250 complaints between March and July
2016 about automated calls from telephone numbers used by the company.

This time round, the ICO found that in a five month period Richard Jones’
second company made more than 146 million automated marketing calls to people
who had not consented to be called, with a recorded message about PPI
refunds.

The ICO attempted to engage with Your Money Rights but similar to proceedings
with the first company, Miss-Sold Products UK, the regulator was thwarted in
their enquiries.
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This resulted in a second £350,000 fine being issued against the company for
making unsolicited marketing calls to people who had not consented and for
failing to include a company name and contact details in the recorded
message.

Your Money Rights failed to discharge the debt and the company was also wound
up on the petition of the ICO in March 2018.

Following referrals from the ICO, further investigations were conducted by
the Insolvency Service to assess Richard Jones’ activities and how he had
contributed to cause the two companies to breach the Privacy and Electronic
Communications Regulations.

Investigators concluded that Richard Jones played a central role, which led
him to submit a disqualification undertaking to the Secretary of State.

Effective from 1 March 2019, Richard Jones is banned for eight years from
directly or indirectly becoming involved, without the permission of the
court, in the promotion, formation or management of a company.

David Brooks, Chief Investigator for the Insolvency Service, said:

There are no justifications Richard Jones could provide that would
have excused him from what he had done. Not only did he use two
separate companies to make the unsolicited phone calls but we are
talking about millions of intrusive calls rather than a small
handful.

Unsolicited phone calls cause misery and harm to unsuspecting
people and being banned for eight years will put a significant dent
on Richard Jones’ ability to do something similar again.

Andy Curry, ICO Investigations Group Manager, said:

Richard Jones is one of the worst offenders we have come across in
the 15 years since laws around electronic nuisance marketing were
introduced. This disqualification which takes him out of action is
good news for all those who have been a victim of his cold calling
and should be a warning to other operators who use similar
marketing techniques.

The net is tightening and we now have increased powers to make
directors and other company officers responsible personally liable
for fines of up to £500,000 for nuisance marketing.

*Guidance on the Privacy and Electronic Communications Regulations (PECR)



regulations are available from the ICO.

Your Money Rights Limited (Company number 06728950)

Miss- Sold Products UK Limited (Company number 09470330)

Richard Jones is from Carmarthen, Wales, and his date of birth is November
1987

A disqualification order has the effect that without specific permission of a
court, a person with a disqualification cannot:

act as a director of a company
take part, directly or indirectly, in the promotion, formation or
management of a company or limited liability partnership
be a receiver of a company’s property

Disqualification undertakings are the administrative equivalent of a
disqualification order but do not involve court proceedings.

Persons subject to a disqualification order are bound by a range of other
restrictions.

The Insolvency Service administers the insolvency regime, investigating all
compulsory liquidations and individual insolvencies (bankruptcies) through
the Official Receiver to establish why they became insolvent. It may also use
powers under the Companies Act 1985 to conduct confidential fact-finding
investigations into the activities of live limited companies in the UK. In
addition, the agency deals with disqualification of directors in corporate
failures, assesses and pays statutory entitlement to redundancy payments when
an employer cannot or will not pay employees, provides banking and investment
services for bankruptcy and liquidation estate funds and advises ministers
and other government departments on insolvency law and practice.

Further information about the work of the Insolvency Service, and how to
complain about financial misconduct, is available.

You can also follow the Insolvency Service on:

Press release: Housing Minister
unlocks private rented sector for most
vulnerable

£19.5 million is to be shared among 54 projects to help thousands of people
who are homeless, or at risk of becoming homeless, to secure their own home.
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Press release: Millions of nuisance
PPI calls lands director with 8-year
ban

Carmarthen director has been banned for eight years after causing two
companies to make almost 221 million unsolicited nuisance PPI phone calls.

Press release: Help for vulnerable
people to help them get back into work

A new charity in Taunton is helping vulnerable people build their skills and
confidence to help them back into work.

Press release: Amber Rudd hears from
jobcentres at the heart of South West
communities

Work and Pensions Secretary Amber Rudd has today (Friday 1 March) opened the
new Taunton-based community Link Centre.

The centre will work with people who are socially isolated and less likely to
access traditional employment services such as jobcentres.

Amber Rudd also visited jobcentres in Taunton and Chippenham, learning about
how their work has contributed to the region’s record-breaking employment
(79.8%).

Work and Pensions Secretary Amber Rudd said:

We can be quick to forget the difference having a job makes.
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For most people, being in work is good for their mental and
physical health and is the best way for them to secure financial
stability.

And I know that’s what our dedicated jobcentre staff want to help
people achieve – peace of mind and a path to building a fulfilling
future.

I want to make sure that everyone who needs jobcentre support knows
how to access it, and that they trust us to help them whatever
their circumstances.

As well as continuing her fact-finding tour to establish how Universal Credit
is working in local communities across the United Kingdom, Amber Rudd heard
from staff in Chippenham about how they were helping homeless people access
support. And jobcentre workers in Taunton told her about their efforts to
encourage employers to be Disability Confident, opening up their jobs to
people with disabilities and health conditions.

Since her appointment in November, Amber Rudd has been reviewing the
government’s key welfare reform, Universal Credit, which replaces 6 different
benefits with one single payment.

Earlier this year, Amber Rudd announced that the government would not extend
the 2-child limit on Universal Credit for children born before April 2017,
when the policy came into effect, benefiting around 15,000 families.

She also announced changes designed to make Universal Credit fairer,
including pilot schemes to provide more frequent payments for new claimants,
a new online system for private landlords and a more flexible approach to
childcare provisions.

Follow DWP on:

https://disabilityconfident.campaign.gov.uk/
https://www.gov.uk/universal-credit
https://www.gov.uk/government/news/amber-rudd-sets-out-fresh-approach-to-universal-credit

